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®NNWNAN OAO «PXO»
LEHTPANbHASA
AWPEKUWA 30PABOOXPAHEHNSA
NPUKA3

«o?/; oKD 2018 . e 1UB— /00

O dopMupoBaHHH NPUHLHIIOB 3THKH H ¢J1y>ke0OHOro nopegeHHsi pabOTHHKOB
HerocyJapcTBeHHbIX yupexkaeHHni 3apaBooxpaHenus OAO «PXK/»

B nenax noBellIeHUs] STUYECKOH U KOPIIOPATUBHOM KyJbTYPhl paOOTHUKOB
yupexaenuii 3apasooxpanennss OAO «PX/» npuka3piBar:

1. YTBepauts:

KOAEeKC Mpo¢eCCUOHATBHON ITUKH MEAULIMHCKOTO PA0OTHHKA yUPEKACHHS
3npaBooxpanenus OAO «PX]» (nanee — Konekc);

9THUYECKHH cTaHJapT BpaueOHOro MepcoHala Y4pexIeHHUS 3apaBOOXpaHEHHS
OAO «PX]»;

STUYECKUHI CTaHAapT CpeaHero MEJIULIMHCKOTO nepcoHana
yupexaeHus 3apasooxpaHeHus OAO «PXK»;

3TUYECKUH CTaHAapT MIAAIIEro MEIULIHUHCKOro I[epCoHalla YUYpexICHUS
3npaBooxpaneHus OAQO «PX]»;

3TUYECKUH  CTaHAApT  MEAMIIMHCKOrO  perucTparopa  yupexXIeHHS
3apaBooxpadeHuss OAO «PXK]»;

STHUYECKUM CTaHAApT JIML, OOEeCHedMBAIOIINX IPUEM JEHEXHBIX CPEICTB 3a
MEIULMHCKAE YCIyrd, OKa3blBaeMble B Yy4YpexJeHUU 3apaBooxpaHeHus OAO
«PXK»;

3TUYECKHM CTaHAApT JIML, HpHUBJIEKaEMbIX K OXpaHe U HOJIEPKAHUIO
OOIIIECTBEHHOTO MOPSAKA B yupexxaeHUU 3apaBooxpaneHuss OAO «PX]»;

nojioxkeHue o Komurere nmo MeaunuHckoi atuke OAQO «PXK».

2. HavyansHukam JUPEKLIUMA 3/1paBOOXPaHEHMUS, PYKOBOIUTEISAM
HY3 OAO «PX]»:

2.1. O3nakomMHuTh C JOOKYMEHTaMM, yKa3aHHBIMH B IyHKTe 1 HacToswiero
IIpHKa3a, BCeX pabOTHHUKOB BBEPEHHBIX OpraHU3aluii ¥ JOBECTH HHGOPMAIHUIO O




HEOOXOIUMOCTH cobOmoaeHuss TpeboBaHUi, ycTaHOBIeHHbIX Kogekcom wu
3THYECKUMHU CTaHAapTaMH.

2.2. O3HakoMHTh oA pocnuch ¢ KoaeKkcoM M ITUUECKHMM CTaHAapTaMu
MeauuMHCKUX padoTtHHkoB HY3 OAO «PXK]/I»; MeOIUUMHCKUX perucTpaTopos;
nuL, oOecrnevMBalOIIMX NMpHeM (UHAHCOBBIX CPEACTB 32 MEAHULUHCKHE YCIYTH,
OKa3bIBaeMble B MEAMLIMHCKOM YupexaeHuu 3apaBooxpaHeHus OAQO «PX]»;
JIML, TIPUBJIEKAeMBIX K OXpaHe W MOJAJEpKaHHIO OOIIECTBEHHOrO IMOpsIKa B
MeIMUUHCKOM yupexaeHuu 3apaBooxpaneHuss OAO «PX».

2.3. Pazmectuts Komekc M DTHueckuwe cTaHAapThl Ha UHPOPMALMOHHBIX
crennax U HWatepHer-caiitax HY3 OAO «PX» ¢ uenbo 03HaKOMIIEHUS
pabOTHHKOB. '

3. KoHTponp 3a WHCMOJHEHHWEM HACTOSINEro IpUKa3a BO3JIOKHUTH Ha

3aMecTUTenss  HadalbHMKa  lleHTpanpHOW — JupeKLMH  3[paBOOXPAHEHUS
OAO «PX/1» Manpiuery E.W.

HavanbHuk qupexkuuun E.A.)Kunxosa

HUcn. bukcont A.M., HKIL] LITTO
(495)531-30-40, no6.11-88




PXXJ =52 MEAMLIMHA

IlentpanbHas qupexuus 3gpaBooxpanenus — punuan OAO «PXK]»

Koaekc

npo¢ecCUHOHATBLHOU ITUKH MEIUIIUMHCKOT0 pa00OTHHUKA
yupe:xaenus sapasooxpaHenus OAO «PXK/I»




IIpeamOyna

Kopekc npodeccrnoHalbHON 3THKU MEIUIIMHCKOTO pabOTHHKA YUPEKICHUS
3npaBooxpaHeHuss OAO «PXJ» (manee — Kopgekc) ompenenser 3THYECKHE
IPUHLUIBI IPOPECCUOHATBHON JesATENbHOCTH, OCYLIECTBISIEMON BCEMH JIHIIAMH,
3aHATBIMU B OKa3aHUM MEJMLMHCKOM MOMOILU B YUYPEXKACHHH 3IPaBOOXPAHEHUS
OAO «PXIO» (nmanee — VYupexneHue) (HE3aBUCHUMO OT OCHOBAHHS TaKOM
3aHATOCTH), BKJIFOUas:

BpaueOHBIH TTEPCOHAIT;

CpeAHUN U MITAIIUUMH MEIULMHCKUIN NTEpCOHAIL;

MEIULMHCKUX PETUCTPATOPOB;

ydalmxcsi — NpoQecCHOHAIbHBIX  OOpa3oBaTeNIbHBIX  OpraHu3alud |
00pa3oBaTeNbHBIX OpraHU3aluii BbICIIETO 00pa3oBaHUs.

Konekc paspabotan B COOTBETCTBUH C MexIyHapOAHBIM KOJLEKCOM
MeJUUMHCKON 3TUKM (npuHAT Tpertbeil ['eHepanbHoit AccamOneeit BcemupHoit
Memuuunckoir  Accormanmu), Komekcom npodeccHOHaIBHONW STHKHA —Bpada
Poccuiickoii ®epepauuu (npuHAT IlepBbIM HalMOHAIBHBIM CBHE3/IOM Bpayei
Poccuiickoit @enepanun).

Kogekc HampaBieH Ha coxpaHeHME BBICOKOH OOIIECTBEHHOW OIICHKH
KayecTBa MEIMLMHCKUX YCIyr, IIPEJOCTaBNIIEMBIX B YUPEKAECHUH, TNPECTHXKA
MEUIUHCKON AESTeNIBHOCTH, OCYILIECTBIsAEMON B YUpEeXIeHUH, H €€ 3HAUUMOCTH
B Pa3BUTHH CHCTEMBI MEAULIMHCKOM momomu Pocculickoii @enepalid U oxpaHe
310pOBbsI TpaXKAaH.

Kogekc coctaBieH ¢ ydyerom crnenubuku paboThl  YUpexIeHUH,
O0yCIOBJIEHHOH  HMX  MECTOpPAacCHOJOXEHHEeM,  MOIMHOCTSAMH,  CIEKTPOM
OKAa3blBa€MbIX MMH MEIWLIMHCKUX U HHBIX YCIYT, NPYTMMH OOCTOSTEIbCTBAMH,

BJIMAKOIMUMHU Ha MEAUITHHCKYHO ITOMO1Ib.
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OO01111e noJIOKEHUS

PA3ZJIEJI 11
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PA3JTEJI I. OBILME IMOJIOXKEHUSA

1.1. TlpeeMcTBEHHOCTh IIEHHOCTEH W BBICOKHX CTaHAApTOB KadyecTBa U
TPaAMLIMM JKee3HOJOPOXKHOM MEIUIMHBI MOXeT OBbITh obecreueHa TOJNBKO
TOYHBIM CJIEJOBAaHUEM JIHI, OCYLIECTBISAIOLIUX MEAULMHCKYIO HESTeNIbHOCTh B
VYupexneHud (nasee — MeIULMHCKHE PpabOTHHUKH), HOPMAaTHUBHO-TIPABOBBIM H
3TUYECKUM TpeOOBaHUSIM.

1.2. UcnonHeHne MeIUIIMHCKAMHU pPaOOTHUKAMU ITHUECKHX TpeOOBaHMIA
obecrieynBaeT  yCTaHOBJIEHHE B  YUpeXIAeHHMH atMocdepbl  yBaKeHHS
YeJI0BEYEeCKOr0 IOCTOMHCTBA, YECTHOCTH U NMOPSAOYHOCTH, CIY)KEHHUS 370POBBIO U
UHTEpecaM MalueHTa.

CobmroneHue 3THUECKHX TpeOOBaHHI paccMaTpHBaeTCs Kak oblee Helo
KOJIJIEKTHBA MEAUIIMHCKHUX PaOOTHUKOB YUpEeXKISHHUS.

1.3. Bricokoe 3BaHuMe Bpada VYupexIeHus (manee — Bpay) ompeneiser
IOBBILICHHBIE 3TUYECKHUE TPeOOBAHUS K €r0 AESTEeNbHOCTH U €ro HaIlpaBIISAIOIIYIO
poyib B OOecneYeHUH WCIOMHEHUS JTHUYECKHX TpeOOBaHHH MeIULMHCKUM
KOJUIEKTUBOM YupexaeHus. Bpau coOCTBEHHBIM NpPUMEpPOM MOATBEPKAAET
ClleIOBaHUE ITUYECKUM TPpeOOBaHUSM JIJII METUIIMHCKUX pabOTHHKOB.

B ykazaHHBIX LiensX Bpad:

no0uBaeTcs MaKCHMabHO MOJHOIO BOIUIOIICHHS TpeGOBaHWH HACTOSIIErO
Kopaekca v 3THYECKHX CTaHAAPTOB B CBOEH JI€ATEIBHOCTH;

CTPEMHUTCS K BOIUIOUICHUIO TpeOoBaHMil HacTosmero Komekca u 3THUECKHX
CTaHIapTOB B JEATEIBHOCTH CBOUX KOJIJIET, B TOM YHCHE NesATEIbHOCTH CPEeIHEro
M MJIaJUIEr0 MEIULUHCKOTO NEPCOHaja, CO3JaeT B CIydvasX, NPedyCMOTPEHHBIX
HactosluM KomekcoM, ycnoBust [Uis COONMIONEHUS HMH TaKUX TpeOOBaHHIA,
IIPOBOAUT Pa3bsICHUTEIBHYIO PabOTy Cpeyl CpeHero U MaAIero MeIUIIHHCKOIO
nepcoHaa;

3aHHMMAETCs CaMOCOBEPILEHCTBOBAHUEM B cpepe NpoPeCCHOHATBHOM ITHUKH,
MU3ydyaeT  TEeMaTHYECKYI0  JHUTepaTtypy, MNPOXOAUT  KYpPChl  IOBBIIICHUSA
KBaIM(UKALKWM, Y4acTByeT B JHUCKYCCHSIX C  KOJUIETaMH,  yYallHMHUCS
npodecCHOHABHBIX  00pa30BaTeNbHBIX OpraHu3auMii H  o0pa3oBaTeNbHBIX
OpraHM3aIfil BRICIIETO 00pa30BaHUS,;

npornaraaupyer TpeboBaHus HacTosmero Komekca W 3THYECKHX
CTaHAApTOB B MYOJIWYHBIX BBICTYIUIEHHSX (B TOM YHCIIeé B CpelicTBaX MacCOBOH
UHpopMaIuMu), a TAKOKE Ha KOHKypcaX NMpo¢dheCcCUOHATBHOTO MacTepCTBa;




HHPOPMHUPYET IJIAaBHOTO CIELHAJIUCTA [0 MEIUIHUHCKONW 3THKE O CTaBIIUX
U3BECTHBIMU €My Cllyyasix HapylueHusi TpeOoBaHMii Hactoswero Konekca u
9TUYECKUX CTAaHAAPTOB.

1.4. OtBeTcTBeHHOCTH 3a HapylieHHe TpeOGoBaHuii Hacrtosiero Kopekca
MOXeT OBITh BO3JIOXKEHa Ha Bpadel, CpeAHMH ©W MJIAAIIUANA METUIHHCKHIA
MepPCOHA, MEIULIMHCKUX PETHCTPATOPOB.

B cnyuae, ecnii HapylieHHe COOTBETCTBYHOIIUX TpeOOBaHHH OOYCIOBIEHO
NIOBEJICHUEM YYaIlUXCsl Mpo¢deCCHOHANBHBIX 00pa30oBaTEeNBbHBIX OpraHU3alUN H
o0pa3oBaTeNpHBIX OpraHu3aluii BbICIIEro o0pa3oBaHHsA, OTBETCTBEHHOCTD
BO3JIaraeTcss Ha Bpauya, CpeaHud W MIQAmWid  MEeIUIMHCKHHA I1epcoHal,
OCYILECTBISABIINX KOOPAMHALMIO MPAKTHYECKOW [EATENHHOCTH YHAIErocs IpH
npeObIBAHUM €r0 B YUpEKIECHUU.

1.5. BakxHbIM yCITOBHEM OCYIIECTBIEHHS IPOYECCHOHABHON NeSITEIbHOCTH
MeIMLIUHCKOro paboOTHUKA SABISIETCs oOecleyeHrne HE3aBUCUMOCTH MPHHUMAaEMBbIX
UM pelIeHUH OT BIMSHUSA TPEThUX JIUI U OpraHu3auuii. MeaunuHCKuil paboOTHHUK
u3zberaeT yCTaHOBJICHHUS CBSI3€H W 3aK/IIO4YEHHs] JOTOBOPEHHOCTEH, ClelloBaHHE
KOTOPBIM MOXXE€T HEraTUBHO OTPA3UThCS HA HUCIIONHEHHU UM MNPOdeCcCHOHATBHEIX
003aHHOCTEHA.

CoBMenieHHe MeEAULMHCKON AEATeILHOCTU C WHOM HE JOJKHO BpPEIUTH
Npo(eCCHOHATBPHOM HE3aBUCHMOCTH MEIUIHUHCKOro pabOTHHKA, BIHATH Ha
KaueCTBO BBIMIOJHEHUS WM JOJDKHOCTHBIX OOS3aHHOCTEH, BbIJaBaeMBIE KM
Ha3Ha4YeHUs U pEeKOMEHIall1H.

1.6. Pa3zBuTHe MeaMIIMHCKOM MpodecCHH, KOJTNUECTBEHHBIH H Ka4eCTBEHHBIH
IIPUPOCT 3HAHWH CBA3BIBAETCS C MOCTOSIHHBIM COBEPIICHCTBOBAHHEM ITOAXOJ0B K
BOIUIOLIEHUIO  MEIUUMHCKAM  pabOTHUKOM  OTHYECKUX  TpeOOBaHUH B
npodeccUOHATFHON U HHOH eI TEIbHOCTH.

B cBs34 ¢ 3TUM MeIULMHCKUN pabOTHHK, peaiu3ys CBOE 3aKOHOJATEILHO
YCTAHOBJIEHHOE IIpaBO Ha HEINPEPBIBHOE COBEPILICHCTBOBAHHE CIIEIHAIBHBIX
3HaHUW U YMEHUH, HEU3MEHHO yIemsieT BHUMaHue BONpocaM NpodeCcCHOHATbHOM
STHKH, MEOUIMHCKOH  KOH(IUKTONOTHUH, KYyJbTYphl NpOoGheCCHOHAIBHOTO
00111eHHS, KIIMEHTOOPHEHTHPOBAHHOIO MEHEHKMEHTA.

1.7. Cornamasice Ha NyOJUYHBIE SKCHEPTHBIE BBICTYIUICHHS, YTCHHE
JeKUUH, WHBIM 00pa3oM IMpeACTaBiiss 3CTETHYECKHUH UMUK YUpeKIeHUs, B

KOTOPOM OH OCYUIECTBJISIeT MPOGECCHOHATIBHYIO IEATEIBHOCTh, MEIULIMHCKHI
pabOTHUK  MCIMONb3yeT CBOM TnpodeccHoHalbHbie KauectBa Ha Ojaro
00111eCTBEHHOT'O 3J0POBBAI.




MeauuvHCcKUT pabOTHUK HCHONB3YyeT NyONMYHblE BBICTYIUIGHUS UIS
UHGOPMUPOBaHHUS cllylllaTesiedl O LEHHOCTSX, BBICOKUX CTaHAapTax KadecTBa H
Tpaguuusix cucreMbsl 3apaBooxpaHeHuss OAQO «PX/». Ilo Bo3MoxxHOCTH
MEJUUMHCKUM pabOTHUK NOMYEPKUBAET CBOIO MPUHAMJIEKHOCTH K CHCTEME
cobmogenueM (GUPMEHHOIO CTWIS B OleXJe M YCTaHOBJIEHHOro ¢opmara
npeacTaBiieHds UHQopmauu (OpIHAOYKH).

1.8. MegunuHcKuit paboTHHK OepexHO OTHOCUTCS K crienioaexae. Homenue
CHELOACKbl MO3BOJSET aCCOLMUPOBATH MEAUIIMHCKOrO pabOTHUKA C BBICOKHMH
CTaHIapTaMHM KadecTBa MEAUIMHCKOW  [OMOIUM, TPUCYIIMMH CHCTEME
3apaBooxpaHeHuss OAO «PX]l», npu3HaTh B HEM MPaBO BBICTYNATh [IPEEMHHKOM
U poJoJKaTeNleM TpaJuLUuii )Kelle3HOJOPOXKHON MEeTULIMHBI.

IIpu wucnonHeHMHn npodecCUOHANBHBIX 00S3aHHOCTEH MeTUITUHCKUH
pabOTHUK TNOJAEPKUBACT AKKypaTHBIH BHEUIHWA BHJ, HEOTHEMJIEMOHW YacThIO
KOTOPOTrO BBICTyIIaeT MEJUIUHCKUN KOCTIOM. [Ipu BBIOOpE METUIIMHCKOTO
KOCTIOMA, PaBHO KaK M OJEXIbI IS MyOJIMYHBIX MEPOTPHUATHH, HE CBSI3aHHBIX C
OKa3aHWEM MEJMIMHCKOM NOMOHIM, MEIUUHUHCKUA pabOTHHUK cTapaeTcs
UCKIIFOUUTh BO3MOXHOCTh adduiupoBaHus ceOf C KaKOW-THOO  HHOM
opraHu3aunMel, KpoMe KakK OTHOcCsilelcs K cucteme 3apaBooxpaHeHuss OAO
«PX».

1.9. HHTepechl malMeHTa, €ro 4YeJOBEHECKOE JOCTOMHCTBO HE JOJDKHBI
IPOTHBOIIOCTABIATHCS UHTEpecaM OOIecTBa, HHTepecaM MeIUIIHHCKON HayKH.

1.10. MepuuuHckuif pabOOTHHK BBICOKO IIEHHT [OBEpUE M YBaXKEHHE
NAlMeHTa, €ro POAHbIX M ONH3KHUX KakK IIABHOE YCJIOBHE €r0 MpPHBEPKEHHOCTH
JIEYEHUIO (KOMIUTAEHTHOCTH) U CTAPAETCS 3aCIy)KHTh €TO.

MeauuvHckuii paOOTHHK [OOJDKEH OBITh BEXJIHMBBIM, BHMMATEIBHLIM H
IPUBETIMBBIM Ha BCeX 3Tanax OOLIEHHs C MalHEeHTOM, €0 POAHBIMHU U OITH3KHMH,
He JOIyCKas B CBOMX BBICKA3bIBAaHUAX, IMOBEJCHHH M BHEIIHEM BHIE TOIO, YTO
MOTJIO OBl MOLIATHYTH X JIOBEPHE.

1.11. ¥Yxox 3a mauMeHTOM OCYLIECTBIAETCS B COOTBETCTBHH C €IHHBIM
CTaHIApTOM, AEHUCTBYIOLIUM B Y UPEXKICHUU.

1.12. Ilcuxonoruyeckass mojJiepXKa MalHdeHTa, €ro POAHBIX M OH3KHX,

PEKOMEHAallHH, KaCcaroiueCa OpraHHu3alin OBITOBOr0 0ObecriedeHus namHueHTa ¢
YUYETOM C€ro COCTOsHHA, TNCPCIICKTHB pea6HnHTaunn HIrpatOT BAaXXHYIO PpPOJIb B
YAOBJICTBOPCHHOCTH ITalIMCHTA YCIIyI'aMH, OKa3biBaCMbIMU quemneHHeM.




PA3JIEJI 11. BBAUMOOTHOIUEHUS C ITALIMEHTOM

2.1. MeauuuHckuil  pabOTHHK, OmNpeAeNsiss MaHepy OOIIeHHs ¢
HaOmogaeMpIM MM TNAUUEHTOM, €ro pOJHBIMM W OJM3KHMH, CTapaeTcs
MaKCHMaJIbHO CIIOCOOCTBOBaTh (OPMHUPOBAHHIO Yy MAaIMieHTa NPUBEPKEHHOCTH
Je4eHrro (KOMIUTAGHTHOCTH), a TakKe YTBEpXKIaTh €ro B COOCTBEHHOM
JOCTOMHCTBE, NpUAaBaTh YBEPEHHOCTH B cHJaX, TpeOyeMbIX IS JOCTHXKECHHS
L[eJIeH JIEUYSeHMUS.

IloBegeHue W BHEUIHWN BHUJ MEIUIMHCKOTO pabOTHHKA, €ro MaHepbl He
JOJDKHBI OCKOPOJISATH MallMeHTa, BBI3bIBATh Y HETO pa3fpakeHUe U MHbIE PEaKIUH,
BO3HHKHOBEHHE KOTOPBIX BPEIHUT €ro COCTOSIHUIO, 00pa3y KHU3HHU, COOJIIOECHHUIO
pEKOMEHJalui 0 JISYEHHUIO U peabuInTalu.

2.2. BMewmarensCTBO B JIMYHYIO JKH3Hb TMalleHTa OOYCIIaBIMBAETCH
HCKITIOUUTENBHO Npo¢hecCUOHATEHONH HE0OX0AMMOCTHIO.

Ilpu xenaHuu nmaLMeHTa, ero poJAHBIX U OJTM3KUX COOOITUTH METUIIMHCKOMY
paboOTHUKY  JMYHBIE  CBEJCHHWS, MEJMIMHCKUA  pabOTHUK  MPOSBISET
BHUMATEJIbHOCTh U TAKTUYHOCTb.

MenuuuHckuii paOOTHUK CO37aeT JUIS MAI[MEHTa, €ro POAHBIX U OJIU3KHX
YCJIOBHS, NMO3BOJISIONINE UM JIOHECTH JIMYHbIE CBCICHHUS 0O€3 IOCBSIIEHUsS HHBIX
JIUL, JaeT FapaHTHH COXPaHEeHUs UX B TaifHe.

B3aumMozneicTBue ¢ NAallMEHTOM, €ro POJHBIMH U ONM3KHUMH JITOHKHO OBITH
MOAKpPEIyIeHO Mpo¢eCCUOHATBHON KOMMETEHUMEH MEIUIIMHCKOro pabOTHHKA, €ro
3HAHUSIMU U KIIMHUYECKOU ITPAKTHKOM.

CpenHuii W MIaqUMd MeIULMHCKUM TEePCOHAN BO3JEP)KHUBAETCS OT
0o0CY>XZIeHHs] BOIIPOCOB 3J0POBBS, BHEIIHEr0 BHAA IAllMEHTa, €ro POJAHBIX U
OJIM3KNX, BIUSHUS Ha HUX BpadeOHBIX Ha3HAYeHWH U OPYIHX T€M, He MMEIOIIUX
MPSIMOTO OTHOIIEHUS K €ro MpodecCUOHANIbHON AesITEIbHOCTH.

Cpennuii 1 MIaqIil MEOULMHCKUN TEepCOHaN, W3BEIEHHBIH O JIMYHBIX
BOIIpOoCcax MNAalLUEHTa, CaMOCTOSITEIbHO OLIEHHWBAaeT UX BIMsHUE Ha mpeObiBaHUE
NalUeHTa B YUPEXJCHUU U ero JeUeHue, MpeAynpexaaeT MalueHTa o nepeaade
MOJIYYEHHBIX CBEJICHUI Bpady.

2.3. MeguuuHCKUR paboOTHHK CIIOCOOCTBYET MTOCTOSSHHOMY
COBEpIIEHCTBOBAHUIO 3HAHUU [MallU€HTa O €ro 3J0POBbE, UMEIOLIMXCS y HEro
3aboyieBaHUAX U (aKTOpax UX Pa3BUTHA, LENAX W COAEpPN)aHUM MaHHUITYJISLIUH,
NIPOBOJUMBIX MEIUIHUHCKUM pabOTHHKOM, OOCTOSTENhCTBAX, BIUSIONIMX Ha
MEeJIUIHHCKHE Ha3HAYCHHUS.




MenuuuHckuil pabOTHUK MPHAESPKUBAETCS SICHOCTH B OIPEEICHUH CBOUX
Ha3HauYeHUW marueHTy, 3a00TUTCS 00 WX MOHUMAHWH MAlIMEeHTOM, €T0 POJHBIMHU U
ONU3KUMH, JOBOJUT BCe CBOM Ha3Ha4YeHUs B JOCTYIHOM I HUX opMe.

MenuuuHckuil paboTHUK W30eraeT HCMOJIb30BaHUS BO B3aUMOJIEHCTBUHU C
NAEHTOM, €ro POJHBIMU U OJNM3KMMH HEMOHATHBIX HJI1 HUX TEPMHHOB, a IpU
HCIIOJIb30BaHUU UX, MTOSICHIET UX 3HAYCHHUE.

MeauuHckui pabOTHUK PEeKOMEH/yeT MalMeHTy, ero POAHBIM U OJIU3KHM
nyOnu4yHple  UCTOYHUKA  HHGOpMaUMH AN JajbHEHIIero  HU3y4eHHUs
HHTEPECYIOLIUX WX BOMPOCOB. MeauLMHCKHU pabOTHHK oOpalaeT BHUMAaHHE Ha
peKJIaMHBIM, CHEKYJSATHBHBIA XapaKTep OTJEJNbHBIX HCTOYHHUKOB, C KOTOPHIMHU
MOTYT CTOJIKHYTHCS ITALIUEHT, €r0 POAHBIE U OJIM3KUE IPH U3YUEHWH BOIIpoca.

2.4. MeauuuHckuii paOOTHHK BHUMATENIFHO CIEIUT 32 YJOBIETBOPEHHEM
CBS3aHHBIX M OOYCIIOBIEHHBIX IpeObiBaHHEM B YUpexXJCHUH HHTEPECOB U
noTpeOHOCTe NalKeHTa.

MeauuuHckuil paGOTHUK, KOTOPOMY CTalO HW3BECTHO O MOTPEOHOCTH
HalyeHTa, NpuHUMaeT Ha cebs obs3aTeNbeTBa MO NPUHSATHIO B INpejeNiaXx CBOeEH
npo¢hecCHOHATBEHON KOMIETeHLUH ACHCTBH, HallpaBIeHHBIX Ha YAOBIETBOPEHHUE
yKa3aHHOM mMOTpeOHOCTH U TOJACpP)KAaHHE IIOJOXKUTEIHPHOrO MHEHHA 00
YupexieHuu.

Ecnu ynoBieTBopeHHE BO3HUKIIMX Yy TMAlHEHTa MOTPEeOHOCTEN HE MOXKET
ObITh OOecreyeHO B pamKax [EHCTBYIOIIETO 3aKOHONATENBCTBA W B Ipeleiax
YypexneHus, MEIULMHCKUH pabOTHUK HHGOpMHUpPYyeT 00 STOM MalMeHTa, ero
POJHBIX U OJH3KHUX.

Ocoby10 posib B yIOBIETBOPEHUH UHTEPECOB MAllMEHTa UIPAeT CPEOHHM H
MIAJIIMHA MeANLUUHCKUNM TIepCcoOHal BBUIY ero 0ojiee TECHOro B3aMMOJEHCTBHS C
MaHMEHTOM 10 BOIIpOCaM ero OBITOBOTO 00ecIieYeHHS.

CpegHuit ¥ MIIaaIUUMKA MEAUIIMHCKUN NEePCOHAN IPOSBISET BHUMAaHUE K
HacTPOEHHIO U CaMOYYBCTBHUIO MallM€HTa, €ero pOAHBIX M OJU3KWX, UX IUTaHAX |
HOTPEOHOCTAX, CBA3AHHBIX C COCTOSHHEM 3[I0pPOBbS TMAIlMEHTA M MOTYIIHX
[OBJIMATh HA HEro, OIEpaTUBHO MOBOAUT JO CBeNEHUS Bpaya YKa3aHHYIO
UH)OpMAaILIHIO.

Cpennuii 1 Mnagmuil MeJUIIMHCKUHN TTepcOHAll He MOXET JEMOHCTPUPOBATh
HeJIOBOJIBCTBO Mpoch0aMu MalKdeHTa, ero POAHBIX U OJIM3KHX, CChUIASCh Ha CBOIO
3arpy>K€HHOCTH JIM0OO HHbIE PUYHHBI.

Bpau 10BOOWUT A0 CBeAEHUS CpeJHEero W MIIQJALIEr0 MEIULIHHCKOTO
nepcoHasa MHGOPMALKMIO O COCTOSHUU 3[IOpPOBbsS MAllMeHTa, HWHbIE CBEICHUS,




CTaBIIME U3BECTHBIMU €My (B TOM HYHCIE€ O POAHBIX M OJIM3KUX TMalUeHTA),
KOTOpBlE€ CJeAyeT YYMTHIBATh IPH B3aUMOJEHCTBHM CPEAHEr0 U MJIAALIETO
MeIULMHCKOro IepcoHana C MaldeHTOM, €ro pOJAHBIMH M ONU3KUMHU. Bpau naet
pPEeKOMEHJALUMH CpeiHeMy M MJIaIieMy MEJUIUHCKOMY IEpCOHANIy TI0
COOMIONECHUIO pEXHMMa oOpallieHHs C ykKa3aHHOW HHQopMmainueid, ee ydery B
npo¢ecCUOHANBHON JIeATENbHOCTH, OCYILIECTBIISET KOHTPONb 3a COOJIOAEHHEM
cBoMX pexkoMmeHmauui. CpeoHHH U MIaAIIUi MEOUIMHCKUAN IMEepCOHal HeceT
JIMYHYIO OTBETCTBEHHOCTh 3a CJIEIOBaHNE PEKOMEHAAINAM, TaHHBIM BPAYOM.

2.5. Ilpu CcOCTOSHMM TALMEHTa, CONPSIKEHHOM C GU3HYECKUMH |
JOYLIEBHBIMM CTpaJaHHUsIMH, MEAMLIMHCKUM paOOTHHUK TpHJIaraeT YCHUIUS I UX
o0sierdyenys, obecrieurBaeT BO3MOXKHOCTb /ISl MTALIMEHTa COXPAHATH YeJIOBEUECKOe
JOCTOMHCTBO B CBOEM JIMIIC U JIMLE CBOMX POIHBIX U OJIU3KHX, UCTONB3YS VIS
3TOro B Ipefenax cBoed MNpodecCHOHATbHON KOMIIETEHIIMH BCE JOCTYITHBIE
CpPEJICTBA, 33 UCKIIOYEHHEM CPEACTB, NPOBOLIUPYIOIIUX YXYALIEHHE €r0 COCTOSIHUS
UJIH CMEPTb.

2.6. BHeapeHre B MEIULMHCKYIO IPAKTHKY HOBBIX METOMOB THATHOCTUKH U
JeueHusT He MOJDKHO TMOABEPraTh PUCKY IMAIMEHTOB, WX POMHBIX U OJHU3KHX.
MeunmHCckuii pabOTHHUK OPHEHTHPYETCS B HANPaBJICHUSX MEIUIIMHCKONW HAYKH B
o0BeMax ero crneluaTbHOCTU U HHGOPMUpPYET MalUeHTa, er0 POIHBIX U OJIIU3KUX O
NPOXOJAIIMX anpoOalyio U HE BHEAPEHHBIX B MEIUIHHCKYIO MPAKTHKY METOAax
JIEYEHHUs, KOTOpBIE MPEIION0XKUTEIbHO MOTYT OKa3aTh BO3/IEHCTBHE Ha COCTOSIHHE
nanMeHTa  (Bkirodas 1nobouHele  3ddexTs). MeauUUHCKHA  pabGOTHHK
BO3/IEP)KUBAETCSl OT yKa3aHUs Ha TO, YTO CPEJCTBO, O KOTOPOM OH pacCKa3bIBaeT,
MOJKET SIBJISATHCS CIIACUTENBLHBIM.

2.7. MenunuHCckuii pabOTHUK, 3aHUMAIOIIUNCA HAYYHO-UCCIIEI0BATENBCKOM
JesITENIbHOCTBIO, OTKA3bIBa€TCsA OT HAyYHBIX MCCIIEHOBAHMI, €CIIH MOATBEPIKACHUE
BBIJIBUHYTBIX TUIIOTE3 MOXKET [IPUBECTH K PUCKY (HE3aBHCHMO OT €r0 CTEIIeHH ) AT
30pOBbs NALUEHTA, JOCTUTHYTHIX pe3yIbTaToOB JICUEHHS.

2.8. MenuuuHckuii paOOTHUK UCIIONB3YeT CTABIIHE U3BECTHBIMU €MY B XOJI€
npo¢eCCHOHAIHOW NEesiITEIbHOCTH CBEJCHUS B HAyYHOH W HWHOW IyOGIMYHON
JIeSITENIBHOCTH TOJBKO TIPU YCJIOBHM O0€3IMYHMBAaHHS YKa3aHHBIX CBCJEHHUH, He
NO3BOJISIOILUX MPOU3BECTH UACHTHPHUKALIUIO UX HOCUTEICH.

2.9. MemuuuHckuid pabOTHHUK, JOOMYCTUBIUMHA OMMUOKY TIIpH BEICHHUU
NAI{MeHTa, B3aNMO/JIEHCTBHH C €ro pOAHBIMU U OJTM3KUMH, IPUHUMAET BCE MEPEHI 110
UCIPABIEHUIO U JINKBUJAIMH €€ BOZMOXHBIX HOCICACTBHIA.




B ciayuyae, ecnu MeguIMHCKUE pabOOTHHUK TOYHO TIPEJCTABIAET, Kak
MOJIHOCTBIO  JIMKBUJMPOBATh TOCHEACTBUS OTOM omuOKU crmocoOoM, He
HapylIalolMM XOJ OCHOBHOIO JIEUGHHUS TIALUEHTa W He TpeOyIomuM
IOTOJHUTENbHBIX 3aTpaT BPEMEHH, CHJI M CpPEACTB MAIlMCHTa, €ro POJHBIX H
ONMU3KKX, MEIMLMHCKUA pabOTHUK ¢ corylacHs PYKOBOJCTBAa YUpEXKICHUH He
oOHapoayeT NalreHTy, ero pOAHLIM U OJU3KHUM OUTHOOYHOCTh CBOUX JICHCTBUH.

2.10. Tlpu npobGremax B3aUMOJEHUCTBUS MEAMIIMHCKOrO pabOTHHKA U
MalMeHTa, €ro POJHBIX W ONM3KUX MEOUIUHCKUH pabOTHUK obecreunBaeT
CBOEBPEMEHHOE U TaKTUYHOE pa3pelieHHe BO3HMKIIUX BOMPOCOB C MPHUBJICYCHHEM
Ipu HEOOXOJUMOCTH TPETHUX JIUII (KOJUIET, POJHBIX M OJU3KUX MalUeHTA).

2.11. MenuuuHckuif paOOTHUK TPH BHISIBIEHHUH B XOJe OOIIEHHS C
HNAaIMeHTOM, ero POAHBIMH U OJH3KMMH COLMAIBHBIX INOTPEOHOCTEH, KOTOpbIe
MOTYT OBITh YAOBIETBOPEHHB! OOILIEHHUEM C JAPYTUM NallUEHTOM, MPeOBbIBAIOIINM B
Hacrosilee BpeMs B YUpexIAeHHH, IpeAIPUHAIMAET JeHCTBHS, HalpaBJIeHHbIE Ha
UX 3HaKOMCTBO. HeoO6X0oauMbIM YCIIOBHEM TAKOTO 3HAKOMCTBA SIBISETCS COrJIacHe
NAIFeHTa, CIIOCOOHOTO YIOBJIETBOPUTH MCKOMBIE COIHAJbHBIE IMOTPEGHOCTH,
o0najaHue ero 3HAHWSMU WIH HaBblKaMH, HAJIWYHE Yy HEr0 BpPEMEHH M
BO3MOXHOCTH.

2.12. TlpoBeneHue MaHUIYASALUA CpeJHET0 U MIIAIIIET0 METHIIMHCKOTO
IIepCOHAJIa, HE CBS3aHHBIX C HENOCPEICTBEHHBIM aCCHCTHPOBAaHHEM Bpady, He
MOXET IPOTHBONOCTABIATLCS MEAMLHMHCKHM NpOLEAypaM H OCYIIeCTBIEHHUEM
OBITOBBIX Hy>X] IallMeHTa (IIpUeM IUIIN, CBUAAHUE C POJHBIMH M OIH3KUMH).

Cpennuii ¥ Mnaamuil MeOUIUHCKUN TE€PCOHAN TIPH  OCYIIECTBIIEHUH
MaHUILYJISUUN, CONPSIKEHHBIX C AUCKOMQPOPTOM IS TMAalleHTa, OTBJIEKaeT
NalHEeHTa OT HENPUATHBIX OILyLIeHUN MOOBIMU cIOco0aMH, He HapyLIAIOUUMH
TpeboBaHuil HacTosero Koaekca.

2.13. MeauUMHCKUNA perucTpaTtop B CBOEH AESITEIBHOCTH MUCXOMUT U3 TOTO,
410 (OpPMHUpOBaHHE MHEHUS 00 VYUpeJeHUH U KavyeCTBE OKa3bIBAEMOK
MEIMIIMHCKON MMOMOIIN HAUWHAETCS C PEerUCTPaTypHI.

IIpu oOciy)XMBaHUM TOCETHUTENEH, OXHAAIINX NpHeMa, MEIUIIUHCKHHA
PErucTpaTop  HUCIOJIb3YeT  COBPEMEHHBIE  TEXHOJIOTHUYECKHE  CpelCTBa,

IIO3BOJIAIOLIIMEC COEJIaTh BpPEMs  OXXHJIaHHA KOM(I)OpTHBIM IS HOCCTI/ITCJICIZ,
NpoOBECTU €ro C HOHB30ﬁ, NpeaoTBpaTuTb BO3HUKHOBCHHEC HEIOBOJBLCTBA,
pa3apaxeHusd U HHOI'O YXYJUCHHA UX CaMOYYyBCTBHA.




PA3/JIEJI I1I. B3AMMOOTHOILIEHNUA B
MEJULTMHCKOM KOJUJIEKTUBE

3.1. MenunuHckue paOOTHUKH OTHOCSATCS APYT K APYTY C YBOKEHHUEM H
J100pOXKENaTeIbHOCThIO, JACMOHCTPHpPYS IpUMep NalUeHTaM, WX POAHBIM H
OJIU3KUM.

Pabota MeAMIIMHCKOTO KOJUIEKTHBA OTJMYaeTCs clakeHHocThio. Cpena
MEJULMHCKUX paOOTHUKOB HE AOJDKHA CIy)XHTh IPOBOJAHHUKOM CCOp, CIOPOB H
CILJIETEH.

MeanuuHckue pabOTHHKH OKa3bIBalOT JAPYr JAPYry NpodecCHOHANBHYIO H
IpYyXeCKyl0  ToAepX)Ky. MenuuuHckue paboOTHUKKM  BlageoT  ofiei
uHpopManmeil o0 YupexIeHHUHU, ero CTPYKTYpPHBIX MOApa3AeNieHUsX, yclyrax,
OKa3bIBAEMBIX KOJUJIETaMH, MOPSAKE UX MOJYYEHUS ¥ PACIPOCTPAHSIOT YKa3aHHYIO
MHGOPMAIIUIO CpeIy NAUEHTOB, €r0 POJHBIX H OJTU3KHX.

3.2. MenuuuHCcKui paOOTHUK HE JOMyCKaeT MyOJUYHBIX COMHEHHH B
npoeccuoHanu3Me KOoJuler, X 3HaHUsIX U OIbITe, MX BKIIAJe B JIeUeOHBIN MpOolece
BHE 3aBUCHMOCTH OT 3aHHMAaeMOH HUMHU JODKHOCTH. MeIUUUHCKHH pabOTHHK
BO3JIEP)KUBAETCS OT JIOOBIX [EHCTBUM, HalpaBIeHHBIX Ha IepeMaHHBaHHE
HAI{MeHTOB, B TOM YHCJIe TOCPEACTBOM BIHUSHUS Ha UX POJHBIX U OJIM3KHX.

HenonycTuMbl IONBITKY YKPEMUTh COOCTBEHHBIH aBTOPHTET MOCPEICTBOM
KPUTHKH KOJIJIET.

MeavuuHcKkuil paOOTHUK H30eraeT pe3KUX U HEeraTMBHBIX BBICKA3bIBaHUH O
CBOMX KOJUIerax u Ux pabote, 0cOOEHHO B MPHUCYTCTBUY MAIIMEHTOB, X POJIHBIX H
ONIM3KUX.

MepuuuHckuit pabOTHHK, HaxoIsluiics B NpodecCHOHAIBHOM CIIOpE,
pykoBoACTByeTcsl TpeboBaHUsAMHU HacTosiero Kogekca u 3THUECKUX CTaHAAPTOB,
IIpH HeoOXOAMMOCTH NpuOeras K NMOCPEOHHUYECTBY IJIABHOTO CHELHAIKMCTA II0
MEIULMHCKON 3TUKE.

3.3. CtpemiieHre MeOUIUMHCKHUX PaOOTHUKOB K BBICKA3bIBAHWIO MHEHHIA,
HanpaBlieHHBIX Ha YIy4YlIeHHe MpohecCHOHANIBHON Ccpelbl U JIeSTEeNBHOCTH,
MIOOLIPSIETCSI, OJJHAKO HE JIOJDKHO BIUATH Ha COOJI0OIeHHe TPpeOOBaHUH HACTOSAIIETO
Konekca 1 3THYECKUX CTaHapTOB.

ITpodeccuonanbHble 3aMeUaHus JOMKHBI OBITH NPABUIIBHO apeCcOBaHHBIMH,
apryMEeHTHPOBAaHHBIMH, J0OpOXKenaTeJbHbBIMH W ONPENENAThCH HCKIIOYHUTENIHHO
UHTepecaMH OXpaHbl OOIIECTBEHHOI'O 3I0POBbS U COBEPILEHCTBOBAHUS YMEHHH U
HaBBIKOB KOJUJIETH, TMOBBIIICHUS KavyecTBa MEJIMLMHCKHX YCIYT, OKa3bIBACMBIX B
VYupexneHud, yrydieHus NpodecCUHOHABHOMN NeITeIbHOCTU KOJLIET.




3.4. PykoBOACTBYsCh L€J€COOOPa3HOCTBIO, MEOULUMHCKHI paboOTHHUK
UHGOPMUPYET MALMEHTa, €r0 POAHBIX H OJH3KHX O BOSMOXXHOCTH KOHCY/IBTALUH Y
OPyroro  MeJMLMHCKOTO  CIELMAIUCTa, KOTOPbI  MOXET  MPEeasOXHUTh
aTbTepHATUBHBIC BapUaHTHI JieueHUs. [Ipu mocTyrieHHd mpochkObl O TOyYeHHH
TakoW KOHCYJbTallUM OT NalUUeHTa, €ro POJHBIX M OJU3KUX, MEIULIMHCKHUM
pabOTHHUK BBICKA3bIBAET CBOE MHEHHE O €€ Ileliecoo0pa3HOCTH, obpaias ocoboe
BHUMAaHHE Ha TO, YTO BBICKa3aHHAash UM IMO3ULHUS SBISETCS MCKIIOYUTENBHO €ro
MHeHHeM. Bpad yBaxkaeT BBIOOp mMallieHTa, ero pOAHBIX U OJNM3KUX U B Mpejenax
NpoecCHOHABHON KOMIIETEHLIMM OKa3bIBa€T CONEHCTBHE B CKOpeHIe
OpraHM3allli UHTEPECYIOLIel NalueHTa, ero poJHbIX U OJU3KUX KOHCYJIBTAI[HH.

MenuuuHcKUi pabOTHUK He NPENATCTBYeT TMalUeHTy, pelIBIIeMY
JIOBEPUTH CBOE JIaJIbHERIIIEE JIEUCHHE IPYTOMY MEAUIIMHCKOMY pabOTHUKY.

3.5. MengunuHckue pabOOTHUKM B TIpefiellaX CBOEro OMNbITa U 3HAHHH
ITIOMOTaroT KoJileram, nojlydast Takylo k€ IIOMOIb C UX CTOPOHBI, HE JOIyCKalOT
3JI0ynoTpeOIIeHn elo.

3.6. MenunuHckuii pabOTHHK OXpaHsieT 4eCTh U OJIaropoJiHbIe TpagHIHH
MEAMIIMHCKOro coolliecTBa, IepejaBas CBOH ONBIT W 3HAHUA YyYal[UMCS
npodeccHOHaIbHBIX  00pa30oBaTEeNbHBIX OpraHu3allud U 00pa30BaTeNIbHBIX
OpraHu3alyii BeICILIEr0 0Opa30BaHUS.

3.77. Bpaum ¢ yBaXeHHEM OTHOCATCS K CcpedHeMy W MIaaleMy
MEIMLMHCKOMY  TIEpCOHAJly W IpeAcTaBUTENsIM  Opyrux  Ipodeccui,
IIPUHUMAIOLIUX yYacTHe B OXpaHe 3710pPOBbs HAaceJICHHUS.

3.8. IlpodeccrnoHanbHbli ONBIT MEAULIMHCKUX paOOTHHUKOB, BKJIIOYAS OIBIT
oOIIeHNns] ¢ MalueHTaMH, WX pPOAHBIMU U OJM3KUMH SBJISETCS JOCTOSHUEM
cuctemsl 3apaBooxpaneus OAO «PX». Ilpu B3auMoneicTBUM C yHaIIHMHCS
00pa30BaTe/IbHbIX OpPraHu3alliii MEIUIIMHCKUNA paOOTHHK CBOHUM IIOBEJEHHEM H
OTHOILIEHUEM K HCIIOJHEHHUIO CBOMX OOS3aHHOCTEH BBICTYNA€T MPUMEPOM JUIA
HOJIpaKaHusl.

PA3SJEJI IV. [ITYBJIMYHAA JEATEJIBHOCTD
ME/UILIMHCKOI'O PABOTHHUKA

4.1. MenunuHckuii pabOTHUK OKa3bIBaeT COAcHCTBHE:

roCyAapCTBEHHBIM MEPONPUATHSAM M TpOrpaMmaM, HampaBjIeHHbIM Ha
3alIUTY 300pPOBbs, NPOQUIAKTHKY 3a00JieBaHUM, BOIUIOIIEHHE HIEH 310pOBOTO
obpaza KU3HH;




npopecCHOHAIbBHOMY  OOCYXJIEHHIO BOMPOCOB, OTHOCSIIUXCS K €ro
KOMIIETEHLIMY, Ha Pa3jM4HbIX MyOJUYHBIX IUIOMIaJKaX M B CPeACTBaX MacCOBOMH
uHbopMaLuK, B TOM 4nciie B ceth MHTepHeT.

MeauuHcKkuil paOOTHUK MO BO3MOXXHOCTH OKAa3bIBaeT Takoe COMEHCTBUE
NOCPEICTBOM BBICTYIUIGHHH Ha MyOJIMYHBIX MEpONPUATUSX M B CpeICTBaX
MaccoBOH wWH(poOpMaluu, B TOM 4HCle Ha IularGopmax, CO3IaBaCMBIX WM
CaMOCTOSITENbHO (OI0TH, CTPAaHUIIBI B COLIMANIBHBIX CETAX).

4.2. MeauuuHCKUH pabOTHUK 0OCYKIAeT ¢ PYKOBOIUTEISAMH Y UpeKICHUS
NpUMEpPHOE COJEpP)KAHHE CBOUX BBICTYIUIEHHUH, B XOJ€ KOTOPBIX IJIaHHpPYyeTCs
3aTpOHYTh paboTy VYupexIeHus JuOO OCBETHTHh CBOIO NEATENBHOCTE B HEM,
HE3aBHCHUMO OT TOr0, KeM HHULIMHPOBAHBI 3TH BBHICTYILIECHHS.

4.3. B paMKax MmiaHupOBaHHs MyOJIHYHOTO BBICTYIUIEHHS, 3aTPAarHBaIOIINX
paboty VupexaeHUSs U JEATENBHOCTh MEIUIHHCKOrO paboTHHKAa B HEM,
MEIULUHCKUI paOOTHUK U PYKOBOJUTENU Y UPEIKIECHUSI COBMECTHO OLICHHBAIOT:

KaHQJIbl pacOpoOCTPaHEHHUs CBEAEHHS, HCTOYHHKOM KOTOPBIX Oyner
BBICTYIIaTh MEJUIMHCKHI pabOTHHK, BO3MOXXHOCTh MX HCKaXEHHMS B IPOLIECCE
pacnpocTpaHeHHs;

KpYT JIUL, KOTOpOMY IpeAroaraeTcs aJpecoBaTs ImyOIuYHOe BBICTYILIEHHE
MeAUIMHCKOro paboTHUKa, U 3()PeKT, KOTOpble PacpOCTPaHSIEMBIE UM CBEICHHS
MOTYT IIPOU3BECTH NIPU UX PaCHpOCTPaHEHUH;

ONBIT B3aUMOJACHUCTBUS YUPEXKACHHUS C KOHKPETHOHM JHCKYCCHOHHOMN
IJIOLIAIKON (CpeICTBOM MacCcoBOM HHGOPMAIIHH );

BOIIPOCHI, KOTOpble MOTYT OBITh 3aJaHBl MO pe3yibTaTaM BBICTYIUICHHS, B
TOM YHCJIe HOCSIIIMNA aHTQKUPOBAHHBIN, CIEKYJIATUBHBIN XapakTep;

pOJIb KOHKPETHOTO BBICTYyIUICHHsI B OOMEHE OIBITOM, THPaKUPOBAHUHU
YCIEIHOM MEIULUHCKON U MHOH CONPSKEHHOM ¢ Hel MpaKTUKH, GOPMHPOBAHUHU
NOJIOXKUTENBHOro 00pa3a MeIULIMHCKOTO pabOTHHKA B MPOQeCCHOHANBHON cpefie
U o0HIeCcTBe, CTAHAAPTOB OOCIY>KMBaHHS Y UYperkKICHHUS;

CIIMCOK JPYTHX JIML, T[PUTTAlleHHbIX BBICTYIHUTH Ha ITyOJd4YHOE
MEpPOIPUATHE, U UX BO3MOXHBIN BKJIaJ] B UTOTOBBIE Pe3yJIbTAThl MEPOTIPUSTHS.

4.4. MemuuuHckuid pabOTHUK B CBOMX BBICTYIUICHHSX, 3aTpardBarOLIUX
paboTy YupexxaeHus 1 XapaKTepu3yOIIHX ero AesTeIbHOCTh B HEM:

UCIIONB3YET CBEAECHHS, TOCTOBEPHOCTh KOTOPBIX MPOBEpPEHA M JOKa3aHa, B
TOM 4HcIe ero paboToit B YupexaeHuu;

u3zberaeT apryMeHTOB, HOCSILWX ITOJIEMHYHBIM, CHEKYJISTUBHBIA W HHOH
XapakTep, CIOCOOHBIN BEI3BATh KaKOH-THO0 KOHDIUKT;




BO3JIEP)KMUBAETCS OT HETAaTUBHOW OLEHKH pPabOThl YUpeXJeHHS U CBOMX
KOJLJIeT.

4.5. MenunuHCKUH pPaOOTHUK YBaXKUTEIBHO OTHOCUTCS K AEATENBHOCTH
CpeICTB MaccoBOM HH(oOpManuu Mo HHPOPMHUPOBAHHIO oOIllecTBa O pabdoTe
VYupexeHus U oKa3pIBaeT COACHUCTBHE B MOJYYSHHUH JOCTOBEPHON HHDOPMALIMHU O
MEIULMHCKOW TIOMOLIM M CTaHAapTaX oOOCIy>XUBaHWS, JEHCTBYIOIIUX B
YypexneHuu.

4.6. MenunuHckuit pabOTHHUK HeceT OTBETCTBEHHOCTD 3a
NIPOAEMOHCTPUPOBAHHBIA TNPUMEP M COBETHI, AAHHBIE B CPEJCTBAX MacCOBOM
UH(pOpMaLMK, COTJIacHO 3aKoHOoAaTenbCTBY Poccuiickoit ®eneparum.

PA3JIEJI V. IJIABHBIY BHEILITATHBIN CITELIUAJIMCT
IIEHTPAJIbHOM JUPEKLIMU 3IPABOOXPAHEHU S -
OUIIUAJTIA OAO «PXI» ITO KOPIIOPATUBHOM
KVJIBTYPE U DTUKE

5.1. Monutopusr cobmoneHus TpeboBaHuii Hactosmero Kopekca
MEIULUHCKUMH  pabOTHHKaMHU  OoOecleuyrMBaeTCs  TIJIaBHBIM  BHEIUTATHBIM
cnenuanicToM lleHTpanbHOM aAuMpekiMu 3apaBooxpaHeHus - Qummania OAO
«PXX]I» o xopnopaTUBHOM KynbType U 3THKe (Hajiee - | 1aBHBIN crielHaiucT).

I'maBHBI cneuManucT Ha3zHavaeTcs MpuKa3oM LleHTpasibHOH JHpEKIUH
3apaBooxpaHeHuss - GQwmara OAO «PXJ» u B cBoell HedaTenbHOCTH
PYKOBOJACTBYETCS HOPMATHBHBIMH aKTaMH, pErIaMeHTHUPYIOHIUMHU OeSITeIbHOCTh
[JIaBHBIX BHELITAaTHBIX CHELUAIUCTOB L{eHTpanbHOM TUpEeKLUY 3IpaBOOXpaHEHUS -
¢unnana OAO «PXIy».

5.2. I'naBHBIH CIENMAIUCT PACCMATPUBAET:

XKajoObl MAalMEHTOB, WX POJHBIX W ONM3KUX Ha HecoOIoaeHHe
MEJUIMHCKUM  pa0OTHUKOM  KoprmopaTuBHOW  KynbTypel PXKJ[-Menuiuna,
TpeboBaHuil HacToslero Koaekca u STHYECKUX CTaHAPTOB;

3alpochl MEAULMHCKOro paboOTHMKa, Kacaroluecs MPU3HAHHUS TOTO MU
HMHOT'O IIpUMepa U3 MPAKTUYECKON A€ TENTbHOCTH CBOUX KOJIJIET COOTBETCTBYIOIIUM
koprnopaTuBHoH KynbType PXK/I-Menuuuna, tpeboBanusm HacTosiero Kogexca u
3TUYECKUX CTaHIApPTOB;

MOTHUBHPOBaHHbIE NOPEIIOKEHHSI 10 BHECEHHIO HW3MEHEHUH B HaCTOSUIHMA
Kopnekc u yTBepxkaaeMble B COOTBETCTBUY C HUM 3THYECKUE CTaHIapTHI,




NpOCBEObI O MOCpPeAHHYECTBE B pa3zpellieHuH Mpo¢eCcCHOHATIBLHOrO Cropa U
KOH(QIHUKTHOW CHUTYallHH, TMOCTYIHUBIIHE OT MEAHUHUHCKOrO pabOTHUKA HJIIH
paboromarens;

MHOOPMALIUI0O O HEITHYHOM JIUOO HE COOTBETCTBYIOIEM TPeOOBAHUIM
KOPIIOPaTUBHON KYJIBTYpe NMOBEACHHUH MEAHULMHCKOro pabOTHHKA, NMOCTYNHBIIYIO
U3 APYTUX UCTOYHUKOB (BK/IIOYAs CPEJCTBA MacCOBOM HHGpOpPMALIUH ).

5.3. I'naBHBII cEUATUCT TOTOBUT apryMEHTHPOBAHHBIC MPEIOKEHUS IS
PYKOBOJUTENEH YUpeKaAeHUs:

00 yNy4YIIeHHH COCTOSIHHS KOPIIOPAaTUBHON KYyJNBTYphl M O3THKH B
Yupexnenuu;

00 YCTaHOBJIEHMM U BO3JIO)KEHHH OTBETCTBEHHOCTH, IIPeIyCMOTPEHHOMN
3aKoHoAaTensCcTBOM Poccuiickoit denepaiiny;

5.4. I'maBHBIA CHELUANTUCT HaIpaBisieT COOTBETCTBYIOIIME PEKOMEHJALUH
0 MeCTy paboThl JiMIa, JOMYCTHBIIETO HApyIIEHHE TOJIOKEHUN HACTOSIIETO
Kopnexca u yTBep)aaeMbix B COOTBETCTBUHM C HUM 3THYECKUX CTAHIapTOB.

5.5. T'nmaBHBIH cCHELHATUCT CIIOCOOCTBYET OpraHu3aluu  oOydeHHs
MEJULMHCKUX PaOOTHUKOB aKTyaJbHBIM MpoOIeMaM KOPIOPAaTUBHOHN KyJIbTYPBI H
3THKH, JOBOAS JO UX CBeIeHUs HHPOPMALMI0O O Kypcax IOBBIIICHUIX
KBaTM(UKAMK, CEeMHHapaX, IIKoJlax (B TOM YHCIE JJAMCTAHIHOHHBIX),
NIO3BOJIIOLIUX TOIYYUTh COOTBETCTBYIOIIHE 3HAHUSL.

5.6. I'naBHbBIA cieUAIUCT TIPHU PACCMOTPEHUH BOIIPOCOB, OTHECEHHBIX K €0
KOMIIETEHLMH, OCYILIECTBISIET MAaKCHUMaJlbHO BHUMATENBHOE H3YUYeHHE BCeX
O0CTOATEILCTB BO M30€KaHHe BO3JIOKEHUS HeOOOCHOBaAaHHOW OTBETCTBEHHOCTH Ha
MeJULUHCKOro paboTHUKA. B cilydae, eciM OTBETCTBEHHOCTh OblIa BO3JIOXKEHA
HeOOOCHOBaHHO, [ JMaBHBI  CHEHHATUCT  TOTOBUT  MNPEMJIOKEHHS  TI0
BOCCTAaHOBIICHUIO pEMyTalM¥ MEAUIUHCKOro paboTHHKA, IOCTpPaJaBIIero OT
BO3JIO’KE€HUSI TAKO OTBETCTBEHHOCTH.

5.7. T'nmaBHBI cHEUATMCT TOTOBHUT MPEMJIOXKEHHUS, CIIOCOOCTBYIOIIHE
OCO3HAHMIO JIMIIOM, JIONYCTUBUIMM HapylleHue TpeboBaHuil HacTosero Koaekca
U 3TUYECKHX CTaHJapTOB, CBOEH OTBETCTBEHHOCTH, @ TaKXe IPHUHATHIO Mep,

HanpaBleHHBIX Ha Yy4deT OOCTOSTENIbCTB, IMOBIEKIIUX Takoe HapylleHHe, B
nanpHeleit padore Yupexaenus U LleHTpaibHON NHUpEKIUU 30paBOOXPaHEHUS -
¢bumnania OAO «PX». Kpome Ttoro, I'naBHBI CHEUUATUCT OMpeEEsAeT
HEeHCTBUsI, KOTOpble MOIYT OBITb PEKOMEHIOBAaHBl JHIYy, JOILyCTHUBIIEMY
HapyllueHHe TpeboBaHUi HacTosIero Kogekca U yTBepK/1a€MbIX B COOTBETCTBHUH €
HUM 3TUYECKUX CTaHAapTOB, ISl COXpAaHEHUsI COOCTBEHHOMN [I€NIOBOM pemyTaliu U




penyTanuu YUpexOeHHs, B KOTOPOM OH OCYLIECTBISACT NPOdeCCHOHATBHYIO
JEeATENIbHOCTD.

5.8. B cnyuae, ecnu HapymeHue TpeGoBaHuM Hactosiero Konekca u
STHYECKUX CTaHJAApTOB HWMEJO MECTO BCJEACTBHE JCWCTBHIA  yYaluxcs
npodecCHOHAIBHBIX 00pa3oBaTeNbHBIX OpraHu3aluid u  00pa3oBaTeNbHBIX
opraHm3alMi BbICIIero oOpa3oBaHHs, [aBHBIM crenUanucT HHGOPMHUPYET
o00pa3oBaTebHYI0 OpraHU3alHIo.

59. Paccmorpenwe  Bompoca, IocTaBieHHOro nepexn  [7naBHBIM
CHELMATHCTOM, JODKHO IMPOBOJUTECS IO  BO3MOXHOCTH €  yJacTHEM
MEJUIMHCKOTO PabOTHHKA, MOCTYNOK KOTOPOTO MOXET OBITh KBAIM(DHIMPOBAH
KaKk HapylleHue TpeOoBaHuMil Hactosimero Konekca WM yTBEpXKIaeMbIX B
COOTBETCTBHM C HUM 3THYECKHX CTaHIapTOB.

PA3JIEJI V1. IPYT'UE T11OJIOXKEHNA

6.1. LlenTpanbHas aupekuus 3apaBooxpanenus — ¢pumman OAO «PX]I»
IIPUBETCTBYET IIMPOKOE pacmpocTpaHeHUe Hacrtosmero Komekca B cpeacTtBax
MaccoBoi  WH(pOpMalMH,  CpeOd  IPeACTaBUTENed  MEIUUHUHCKHX  H
0o0pa3oBaTeIbHbIX OpraHU3aluii 1 METUIIMHCKOTO COOOIIIECTRA.

6.2 Bnecenne wusMeHeHumii B Hactrosmmii Kogekc ocyiecTBiseTcs
IlenTpansHoli nupekuued 3apaBooxpaHeHus — ¢unuana OAO «PXKJ», B ToMm
YHUCJIe HA OCHOBAaHWH IpPEJIOKEHUH O BHECEHHU COOTBETCTBYIOIIHX H3MEHEHHH,
PacCMOTPEHHBIX [NIABHBIM BHEILITATHBIM CHEI[UATTUCTOM 110 METUIIMHCKOH ITHKE.




YTBEPX/JEH
npukasom LlentpanbsHoi
JUPEKLUHU 30paBOOXPaHEHUS
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3TUYECKHU CTAHJAPT
MEJUILMHCKOI'O PETUCTPATOPA

1. Hacrosmuii Dtudeckuii ctaHgapTt onpeaenseT TpeboBaHUs K TOBEICHUIO
MEIUIIMHCKUX PETUCTPATOPOB M CIYXKHUT HauboJee MOJTHOMY PAcKpBITHIO B pabote
C KJIMEeHTaMH, UX POJHBIMU M OJM3KWMH, a TaK)Ke KOJUIeraMH TaKuX HEU3MEHHO
NPUCYHIUX  MEJMLMHCKOMY PpPETHCTPATOpy KauecTB, KaK OT3BIBUYMBOCTD,
I0OpOXKeNaTeIbHOCTh, OTBETCTBEHHOCTH, BHUMATEIBFHOCTh U MIPO(eCcCCHOHANTU3M.

2. MeIMLIMHCKUMA perucTpaTop clielyeT OOIMUM MONI0KEHUSIM MEIULUHCKON
OTUKU W JIEOHTOJNIOruHd, cobmopaer Tpeboanus Konekca mnpodeccroHambHOM
3THKHY MeJULIMHCKOro paboTHHKA yupexaeHus 3apaBooxpaHeHuss OAO «PX»..

3. IlpenssiBnsieMble HACTOSIIMM OTHYECKHM CTaHZApTOM TpeOoBaHUA K
MOBEJACHUIO MEAUIIMHCKUX PEeTrUCTPaTOpoOB OOYCIIOBIEHBI T€M, YTO 3HAKOMCTBO C
MEIULIUHCKUM MEPCOHATIOM YUPEXISHHUS 3JpaBOOXpaHeHus, IIPeOCTABISIEMbIMU B
HEM yCIyrami HauMHaeTCs ¢ MEAUIIMHCKOTO PerucTparopa, ero pabodero Mecra u
JesITENLHOCTH.

4. MegunMHCKUM perucTparop COIEPKUT CBOE MECTO B MOpPSIKE,
obecrieurBas BO3MOXXHOCTH OOpaleHHs BCeX JXeJaroluxX kK wuHpopmauuud o6
YUPEXJEHUH, OKa3blBaeMBIX B HEM YyCIyrax, pasMellaeMoil agMUHHCTpalue
YUpEeKACHHUS.

B cayuae, ecnu yupexxaeHMeM oOecneunBaeTCs BO3MOXXHOCTH JIOHECEHHUS
HeoOxonmumol MHGOpManMu A0 JIHI, OOpaaloNIMXcs 3a MeIUIHHCKUMH
yCIyraMHi, HOCPEACTBOM HH(GOPMAIMOHHBIX CTeHAOB, Tabllo, a Takxe pa3fgadu
UHGOPMAIIHOHHO-CIIPAaBOYHBIX ~ MATEpHAIOB,  MEAMLMHCKHN  perucrparop
COJEPKUT HH(POPMALMOHHBIE CTEHABI, CIEIUT 3a padoToil MHGOPMALMOHHBIX
TabI10, MOMOIHseT NHPOPMAITHOHHO-PA31aTOYHbIN MaTepual.

OcCHOBBIBasACh Ha TMPEJIOKEHUSIX H TOTPEOHOCTSX, BBICKA3bIBAEMBIX
MOCeTUTENIIMU ~ MEIHMIIMHCKOW  OpraHM3allii, MeJULIMHCKUA  perucTparop
NpeACTaBIsAeT NPENOKEHUS IO pacHIMpeHHI0 uHpopMauuu o6 opraHu3aIuH,
noJyIexanie myoJIuyHOMY pa3MeNICHHUIO.

5. MenuUMHCKHI PerucTpaTop MOCTOSHHO COBEPIICHCTBYET CBOM 3HAHMS,
OTBETCTBEHHO TMOAXOAMT K BBIOOPY KypCOB TMOBBIIMICHHUS KBaJIU(pHUKaAIUH,
obpa3oBaresbHBIX NPOrpaMM, UCXOJ U3 3HaHHUH, TpeOyeMbIX OT HEro BBUY €ro
npo¢eccHoHaTIbHON JesTeIbHOCTH.

6. MeuIMHCKHIA PETUCTPATOp YYacTBYET B KOHKYpcax Mpo¢ecCHOHATEHOTO
MacTepcTBa, HCHOJIB3Ys KaK BO3MOXXHOCTh 3aiBUTh O CBOMX YMEHHUSX U HABBIKAX, 4
TaKXXe O BBICOKOH KyJbType OOCIy>XMBaHUS U OKa3aHWS MEIUIMHCKON IIOMOIIH B
YyUpEXJeHUH, B KOTOPOM OH OCYLIECTBIISET NPOHECCHOHATIBHYIO 1eTeIbHOCTb.




7. MeaMUMHCKUA pPEerUCTpaTop MpH HCIOTHEHHH Mpo¢deCCHOHATBHBIX
00513aHHOCTEH UCIOJIb3YET YHU(DOPMY yUupeXIeHHS, B KOTOPOM OH OCYIIECTBIISET
CBOIO TIPOGECCHOHANIBHYIO AeITeNIbHOCTh. OOS3aTEIBHBIM JIEMEHTOM YHU(DOPMEI
sBrsieTcst  Oelx, comepxamuii HHPOpPMAIlMOHHBIE CBEJICHHS O HEM H
3aKpeIyIeHHBIH Ha MecTe, TT03BOJISAIOIIEM MTPOYHUTATh IaHHbIE Ha HEM.

TaTynpoBKkHu Ha Tejle MEAUIIMHCKOTO PErucTpaTopa AODKHBI OBITH 3aKPBITHI
pabGoueii onmexaoi. JleMOHCTpalusi TaTyHMPOBOK Ha OTKPBITBHIX YyYacTKax Tena
3anpenieHa.

8. MeauIHCKH perucTpaTop Bceraa MoOMHUT O TOM, 4TO HHGOPMUpPOBaHUE
KJIMEHTOB I[I0 IIPEJOCTABJICHUIO MEIULUHCKUX YCIyT SBISETCS OCHOBHBIM
crocoOoM UX MPHUBJIEUEHUS B MEAULIMHCKYIO OpraHU3alHIo.

9. MeuuMHCKHi perucTpaTop:

CBOCBPEMEHHO H3BEIAeT JIMI, OXHIAIOIMUX €ro NpueMa, O TEeXHUYECKHX
nepephiBax, JIMOO eClTi TEXHUUYECKUE MepePhIBEI HOCAT (PUKCHPOBAHHBIN XapaKTep,
pa3MelliaeT uX B 30He OOIIEro A0CTyIa;

Ipd  BO3HMKHOBEHMHM  CUTyallMid, BIUSIOLMX Ha  coOnIofeHue
npodecCHOHANBHBIX CTAHAAPTOB (B YACTHOCTH, KacaloUIUXCS YBETUYEHUS
BpeMeHH, TpeOyeMoro A OOCITYyXXUBAaHHS JIMI], OOPATHUBLINXCS B YyUPEXKACHHE),
CBOCBPEMEHHO HMH(POPMHUPYET KIMEHTOB O TaKUX CHTyalusx M cOosx
o060opy10BaHUS.

10. MeaUUMHCKHI perucTparop YTOUYHSIET, IMPUCYTCTBYIOT JIH CpEeaH
OXHUIAFONIMX KIWEHTHI, HYXXJAIOLIHECs B SKCTPEHHOM OKa3aHHH MEIUIIMHCKOM
MOMOLIH HJIH COCTOSIHHE KOTOPBIX MOXET YXYIILIHTHCS BCIIEACTBHE HAXOXXICHHUS B
o4Yepeu.

11. MenuuuHCKUE pEerUCTpaTop pa3bsCHIET COACp)KaHUE JOKYMEHTOB,
NOUIeXalMX TNOAMHUCAHUIO KJIHEHTOM, €ro OJM3KMMU W POOHBIMH, a TaKxke
COJZIep)KaHUE UX NEUCTBUU.

12. MeauuuHCcKUU peructparop npu pabote ¢ KIMEHTAMH YUUTBIBAET, YTO
Haubosee pa3paXkaroliiM GaKkTOPOM SBJISIETCS BPEMsI OXKUIAAHUS B OUEepPEeIH.

MeauUUHCKHI perucTparop ocyllecTBiseT oOllee HaOMOIEHHE IO
MIOMEIIEHHIO, B KOTOPOM HAaXOJATCA KIHEHTHI, MPEATONOKHUTENBHO 0XHAAIOIIHE
IpreMa MEAULMHCKHAM PErHCTPATOPOM, H B IPHOPUTETHOM IOPSJIKE BHISBISAET:

JIOAeH, pa3pellieHHe BOIMPOCOB KOTOPBIX HAXONUTCA BHE IpeaeiioB
KOMITETEHIIMA METUIIMHCKOTO PerucTpaTopa;

JrOAeH, HWMEIOIUX BOIPOC, KOTOPHIH MOXET OBITh YyJAOBIETBOPEH
oOpallieHleM K CpeJIcTBaM OOIIECTBEHHOI0 HH()OPMHUpPOBAHUS, B TOM YHUCIIE
pa3MEIIeHHBIM B IIOMEIICHUSX, T/I€ IPOUCXOUT OKUIAHHE.

[Ipa ycCTaHOBJIEHHH HAJIMYUSA TaKHX JIFOAel MEIULHHCKHH perucrparTop
pa3bsIACHSET UM MOPSAIOK yIOBIETBOPEHHUS HMEIOIIMXCS Y HUX BOIIPOCOB.

[Tpu paboTe ¢ OOHUM KJIUEHTOM U OXHUJAAHUH BTOPOrO: JOXKAABIIHUCH Iay3bl
B OOIIIEHWH C MEPBHIM FJIM W3BUHUBIIMCH M IIPEPBaB Ha CEKyHAY pas3roBop CO
cnoBamu «[lpomy mporeHus...», obpaTutbecs Ko BTOpoMy: «3apaBcTByiite! S
ceifuac ocBoboXxych U momory Bam, xopowo?». Ilo 3aBepiieHHIo pasroBopa c
IEPBBIM, IMONMPOIIATECA C HUM M HauaTh OOCIy>XMBaHHE BTOPOIO CO CJIOB
«Crmacu6o 3a oxunanue. Cnymaro Bac!».




IIpu pabGoTe ¢ OOHHUM KJIMEHTOM U OOpaIlleHUH BTOPOrO 32 MOMOIIBIO C
BOIIPOCOM: €CJTH BOIPOC TpeOyeT KOPOTKOro OTBETA, M3BUHUTHCS, CeNaTh May3y B
OOILIEHNU C TEepPBBIM M OTBETHUTh Ha Bompoc mnepoMy: «lIpoury mpomenus, s
otBeuy Ha Bormpoc?» [loroM oTBeTUTH Ha BOIpoc BTOporo. BepHyThcs k pa3roBopy
¢ mepBeiM co cnoBamu «Cnacubo 3a oxupanue». Eciau Bompoc Tpebyet
JUTUTENILHOW KOHCYJIbTallMH, cKa3aTh BTopomy «Ceituac s 0CBOO0XKYCh U MOIPOOHO
BaM BCE PaCCKaXy, XOPOLIO?».

IIpu ponroii paboTe ¢ NEPBBIM KIHMEHTOM M HECKOJBKUX HETEPIIETUBO
OXHAAOIIUX B OuUEpeNH: PeryaupoBaTh ouepeldb, Aellas Iay3y B OOIIEHHU C
nepBeIM co cioBaMu «lIpomry npouieHus, s caenaro oOBSABIEHUE, XOPOLIO?», U
OOBABISL Ouepeu: «YBaxkaeMble KIUEHThI, JOOpbIH neHb! MBI moHHUMaeM, 4To y
KaXXIOT0 M3 Bac €CTh BOMNPOC (MM «YTO OXHIAaHWE B ouepenn yTomsier»). S
ceifuac, HacKOJbKO BO3MOXHO OBICTPO, MOMOry KaXXJOMY M3 Bac, XOpouio?
Cmacu6o 3a Bailie moHUMaHue! ».

IIpu pabote ¢ OIHUM KIHEHTOM M Tele(OHHOM 3BOHKE: OOpaTHUTBCS K
rpaxpaanuHy: «I[Ipoury npouieHus, s 0TBe4y Ha 3BOHOK, XOPOILIO?», CHATh TPYOKY,
[I0310pOBaThCs, NpPEeACTaBUThCS, cka3aTh «Cnymarwo Bac!». Ecnu tpebyercs
INUTeNnbHasE KOHCYJIbTalUs Mo TeledoHy, mouHTepecoBaTbes «CKaxuTe
noxxanyiicra, Bel mornu Obl celiuac mofoxaath?». B ciayuyae mo0XHUTENBHOTO
otBeTa cKasath «lloxamyiicta, ocTaBaiiTech Ha JIMHUHY, s 3aBeplry 00CITyXHBaHHE
U IOMOry BaM, Xxopomo?». B ciydae oTpuuareIbHOro OTBETa CKa3aTh
«Iloxanylicta, ocTraBbTe Ball HOMep TenedoHa, s 3aBeplly OOCIYXHBaHHE
KJIMEHTA U MEepPe3BOHIO BaM, Xopoio?y» OxuaaroieMy KIUeHTY U a0DOHEHTY IpH
BO300HOBJIEHHH KOHTaKTa cKka3aTth «Cracubo 3a oxumgaHue!».

13. MeauuMHCKUM pEerucTparop Ha4yMHAET BCTpPEeYy C KJIMEHTOM, €ro
ONMU3KUMU U POJHBIMU C TIPUBETCTBHSI.

MenuuuHckui pErUCTpaTOp CaMOCTOSITEIBHO onpenenseT
UHIUBUAYAJIBHBIA MOIXON K KJIHEHTY, €0 POJHBIM M OJU3KUM, TMO3BOJISIOIIUN
MaKCHUMalibHO OBICTPO U 3((eKTHBHO 00ECMeUYUTh HCIOJIHEHHE BMEHSEMBIX €My
0053aHHOCTeH M HE CO3JAIIMX JONOJHHTENBHBIX CIIOKHOCTEH KIHEHTYy, €ro
POIHBIM U OJIU3KUM.

ITomMumo yTO4YHEeHMs BceX (akTOB O KJIMEHTE, MEAUIIMHCKHAN perucTpaTop B
xone Oecelpl ¢ HUM, €ro POAHBIMU U OJIM3KHMHU CTaBHUT LEJIBIO MPHOOOIPHTH HX,
BCEIIUTh YBEPEHHOCTh B BO3MOXKHOCTM IIOJYYEHHH KBAIH(ULHUPOBAHHOU
MEIULUHCKON TOMOILY.

MeauuuHCKUN perucTpaTtop MpeACTaBaSeTCS KIHEHTY, €ro pPOAHBIM H
OnMu3KkKUM, coo0Ias MM CBOKO JODKHOCTH W UM, YTOYHSS HHQOpMAaIUio O
KIIUEHTE, €r0 POAHBIX U OJIM3KUX, HEOOXOAUMYIO I IIOCTPOSHUS AHANOra.

MeguuHCKUN perucTparop mpuiaraeT yCWIHs AN CHATHS OeCHOKONCTBa,
HEPBHOTI'O HAMpPsHKEHUs] 0OpaTUBILIEroCs KIHEHTA, €r0 POJIHBIX U OJIM3KHUX.

MemuiuHCKUR  perucTpaTop HCXOAUT M3  TOr0, UTO HEKOTOpBIE
oOpaTuBILIHeCs K HEMY JIMLa UMEIOT POOJIEMBI CO 3pEHUEM, CO CIIyXOM U C OOIIUM
NOHMMAaHHEM CUTYalluH, AJII 4Yero MOXET HCIIOJb30BaTh pa3iiiyHbie CpelCTBa
KOMMYHHUKalli¥, B TOM 4HCJIe oOpallaercss 3a IOMOINBIO K CIEHHAIUCTaM,
BJIQJICIOLINM YKa3aHHBIMH CPEICTBAMH.




MeauiuHCKUR perucTpatop B cliydae HEOOXOMUMOCTH MOKHIAET CBOE
pabodee MecTo C TeM, YTOOBI MONY4YUTh HHGDOPMALMIO Yy JIMLA, HE HUMEIOIIETo
BO3MOXHOCTH OOIIaThCA C HUM H3-3a CTOHKH, BBUIY paBHO Kak ocoOeHHocTei
CBOEr0 COCTOSIHUSA, TaK U KOHCTPYKTHBHOT'O YCTPOMCTBA CTONKHU.

MeaunuHCKUI perucTpaTtop IEeMOHCTPUPYET OTKPHITOCTh HeBepOalbHBIMH
cpencTBaMH (yJbIOKa, n30eraHue CKpeleHus pyK).

14. TlepeueHp cBeneHH], COOMPAEMBIX MEIUIITUHCKHUM PETUCTPATOPOM,
YCTaHOBJIEH JEHCTBYIOIIMMHM HOPMAaTHUBHBIMH TPaBOBBIMH akTaMu Poccuiickoii
Qenmepanin U He MOXET OBITh MPOW3BOJIBHO pacUIUPEH IO YCMOTPEHHUIO
MEIULUHUHCKOTO  perucrparopa.  MeIUUHUHCKUH  perHcTparop  OTAEBHO
HOMYepKUBAeT, YTO B HE3aBHCHUMOCTH OT COJEPXaHHS pPa3roBOpa, TOJIBKO
CBEICHMs, COCTaB/IOIIME YKa3aHHBIM IiepedeHb, OYIyT COXpPaHATBCA H
o0OpabaThIBaThCs Ha JAIBHEHIINX 3Tanax OKa3aHUs METUIUHCKON MOMOIITH.

15. CoobuieHue uH(pOpMaIUY, MOANEKAIEH PaCTIPOCTPAHEHHIO B CBA3H C
HOpYYEeHUEM PYKOBOACTBa MEAMIIMHCKONW OpraHW3allMM Ha TpaBax peKJiaMbl MU
Ha UHBIX [IpaBaX, He JODKHO BIHATh Ha COOJIOJEHHWE CTaHAapTOB,
IpeIBbABISIEMBIX K OOCITYKHBaHUIO IPYTHX KIUEHTOB, HX POAHBIX M OJIM3KUX.

16. MenuuMHCKUN perucTpaTop YMEPEHHO MCHOJB3yeT MHMHYECKHE H
XKECTUKYJSITUOHHBIE  CpPENCTBAa  BBIPA3UTENBHOCTH B  HCIOJNHEHWH  CBOUX
Npo¢GeCCHOHANBHBIX  O0S3aHHOCTEM, HCKIIOYaeT HEOJAHO3HAYHYK) MHMHUKY:
3aKaThIBaHUE Ijla3, MUMHKY, BHIKa3bIBAIOILYI0 HEYBaKEHHUE K SMOLUAM H YyBCTBaM
KITUEeHTA.

17. MenuuHCKuUi peructparop u3bderaer:

YKa3aHUM Ha CBOIO 3arpy’K€HHOCTb, HEJIETKHE YCIIOBUS TpyAa M HHEIE
(akTOphl TUYHOTO XapaKTepa, KOTOpPbIE MOTYT BBI3BaTh HEYIOOCTBO Y KIHEHTA,
€ro pOAHBIX U OJIN3KHUX;

KOMMEHTHPOBAaHUSA WM OOCYXIEHHWS JNEeUCTBHHA JPYrHX MEIUIHUHCKUX
pabOTHUKOB.

18. MenuiMHCKUHA  perucTpatop CTPOMT  B3aUMOOTHOIICHHSA  Ha
oOporxenaTeIbHOM M BEXJIMBOH OCHOBE, COOMOAAeT CyOOpAMHAIIHNIO, OKA3bIBAET
0 BO3MOXXHOCTH IIOMOIs KOJIIeraM, B TOM 4YHCJ€ HOBBIM COTpPYJHHKaM,
BbIpabaThIBaeT MO3UTUBHBIA HACTPOH.

19. Tlpu oOueHUH METUIUHCKOTO perucTparopa ¢ MeIULMHCKUMHU
paboOTHHUKAMH He IOy CKAIOTCH:

BBICKa3bIBaHUS WU JEHCTBUS JUCKPUMHHAIIUOHHOTO XapakTepa MO KaKUM-
A160 npU3HaKaM;

HEraTMBHAs XapaKTepUCTHKAa WIH 0oOCyXneHue OEHCTBUM  Apyrux
METUITUHCKIX PabOTHHKOB,

NpOsBIEHUS] IpyOOCTH W TMpeHeOpe)XKUTEeIbHOr0 TOHA, 3aHOCYMBOCTH,
IpeB3SThIX 3aMeYaHH;

NpeabsBIIeHHE HETIPABOMEPHBIX U HE3aCTy>KeHHBIX OOBUHEHUM, YTPO3;

GbaMUIBSIPHOCTH NPH UCMIOJTHEHUH MPOGECCHOHABHBIX 00s13aHHOCTEH;

UCTIONIb30BaHUE paboyero BpeMeHH ISl OOLIeHUs Ha OTBII€UEHHBIE TEMBI.

20. Ilpu pa3melieHHH NEPCOHABHON WHGOPMAalMH B CPEeACTBaX MacCOBOH
UHGOPMAIIUH MEAMIIMHCKHN PEerHCTpaTop, B Cllydae pacKpbITHs HHQOpMaLH O




MecTe cBoedl paborbl, Oeper Ha ceOs OTBETCTBEHHOCTh 3a CO3JlaHHUE
ONarompusATHOrO MMHIXKa cBoed MpodecCHy W OpraHu3aliHi, B KOTOPOHl OH
OCYILIECTBISAET MPOPECCUOHATBHYIO 1eATEIbHOCTb.

21. Ucnonn3oBaHue MOOHIIBHBIX Telne(GOHOB, cMapTHOHOB, TUIAHIIETOB W
APYTUX CPEACTB KOMMYHHMKAIIMU B paboyee BpeMs pa3pellaeTcsi TOJNbKO B Cllydasx
IPOU3BOACTBEHHOH HeobxoqumMocTH. [1pu ob1eHHH ¢ KIHEHTOM HpH TeNePOHHOM
3BOHKE ClieyeT U3BUHUTHCS Iepej] HauyajoM pa3roBopa C peCNOHACHTOM U IO
3aBEpUICHHUIO KOHTAKTA.
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STHUYECKHU CTAHJIAPT
JIAI, OBECIIEYUBAIOIINX [TIPUEM ®UHAHCOBBIX CPEJICTB 3A
MEJUIITHCKUE YCJIYI'H, OKA3BIBAEMBIE B YUPEXJIEHHUSX
3JIPABOOXPAHEHHUS OAO «PXI»

1. Hacrosmumii Dtudeckuid craHgapt onpefenser TpeOoBaHUS K
OopraHuzanuu paboThl NHUL, OOECNeYHBAIOMINX NMpHeM (UHAHCOBBIX CPEICTB 32
MEIWIIMHCKHE  YCJIYI'H, OKa3blBaeMble B  MEIULMHCKOM  yUYPEeXICHHAX
3npaBooxpadHeHuss OAO «PX]| (manee coorBercTBeHHO — COTpYIHUK,
YupexneHue).

2. CoTpyOHMK HCXOJUT M3 TOTO, YTO OT HCIOJNHEHUs TpeOOBaHHM,
BKJIFOYEHHBIX B HACTOSALIUMM ODTHYECKHH CTaHIapT, 3aBHCHT BOCIPHATHE
MaIMEeHTOM, a TAK)KE BCEMH JIMLIAMH, 3aMHTEPECOBAHHBIMH B €T'0 3I0POBBE:

KayecTBa pabOThl YUPEIKICHHS, €r0 COTPYAHHUKOB,;

KayecTBAa MEJUIMHCKOW  YCNyrd, TPeJOCTaBIIeMOil  ydUpeXIeHHEM
TIAIHEHTY.

3. CobGmiomenune TpeOOBaHMM, COCTABISIONINX HACTOSIIUN DTHYECKHI
CTaH[apT, CIYXXAT HauOoyiee TOJHOMY pACKpBITHIO B paboTe ¢ JHIAMH,
OCYIIECTBISAIOIIMMH  BHECeHHEe (UHAHCOBBIX CpPeICTB 3a  OKa3bIBaeMbIe
YUpPEeXJEHHEM MEIUIHHCKHE YCIYTH, TaKHMX KadeCcTB, KaK BHHMAaTeJIbHOCTb,
OT3BIBYMBOCTb, TAKTUYHOCTb, JOOpPOXKENaTeNbHOCTh, TEPIIEHHE U BBIIEPXKKA,
OTBETCTBEHHOCTb.

4. TlpenbsBrsieMble HACTOSIIUM IJTHYECKHM CTaHAApTOM TpeOOBaHHs K
CoTpymHUKY OOYCJIOBJIEHBI TE€M, 4YTO [0 poay CcBoed mpohecCHOHATBHON
AESTeNFHOCTH OH BBICTYNAaeT HEOTHEMJIEMBbIM 3BEHOM B LIEMH B3aUMOJECHCTBHS
ManueHTa, JIMI[ ero CONPOBOXNAIOIMIMX, M YUPEeXKICHHS B paMKax pelleHHs
BOIIPOCA O MOJXYYSHHH HHTEPECYIOLIEH MEIUIIMHCKON YCITyTH.

5. Ilpu obpalieHHUH NalMEHTOB, JHUI[ UX CONpPOBOXAaIIUX, COTpyIHHK
BEXKJIMBO JKeJIaeT yKa3aHHbIM JIMIaM J00pOro BpeMeHH CYTOK, YTOUHSET, KaKue
OOKYMEHTBl JOJDKHBI OBITh IPENOCTAaBICHBI €My JJs IPOBEACHUS OIUIATHI
MEJULIMHCKOU YCIYTH.

Ilpu otcyTcTBUH NOKyMeHTOB COTPYAHMK OKa3bIBaeT CONEHCTBHE B HX
NOJYYEeHHH, YKa3bIBaeT Ha WHbIE BO3MOXKHOCTH MX IPeJCTaBIEHUS.

6. CoTpyIHUK M3BEINAET JIMILIO, OOpaTUBIIeeCs 3a OIUIATONH MeIUIUHCKHX
YCIYT, 0 IeHCTBYIONIMX B YUPEXKIECHUH YCIOBUIX, KOTOpbIe 00ecrednBaroT donee
palMOHAIBHOE PacXoJoBaHUEe (DUHAHCOBBIX CPEACTB IJaTesblIMKa, a TaKkKe O
BO3MOXHOCTH PaclpOCTpaHEHHs yKa3aHHBIX yCJIOBHU Ha MEIULUHCKYIO YCIYTY,




OKa3pIBacMyIO0 TMAIHEHTY, JUOO Ha CMEXHYIO C Hei yciyry, KoTopas MOXeT
IpeACTaBIATh HHTEPEC ISl TALUEHTA.

7. Tlpu wuHTepece cO CTOpPOHBI JIML, OOpaIlAIOIIUXCS 3a OIUIATOM
MeIOULIMHCKON yciayrd, COTpyOHHK YTOYHSIET A HUX YCIOBHS, MOBJIHSBIINE Ha
yKa3aHHYI0 CTOUMOCTb.

8. CoTpyIHHMK B TNeEpBYIO oOdepedb OOCIy)XHUBAaeT IOAeH, A KOTOPBIX
HaxXxoXXIeHHE B O4YEpedH Mpe/CTaBIsAeT HEyA0O0CTBO BBHIY HMMEIOIIErocs y HUX
paccTpoiicTBa WM OOpeMEHEHHs, JUIi 4Yero JejJaeT COOTBETCTBYIOLIHE
00BSBIICHHUS.

9. CoTpynHMK B3aUMOJAEHUCTBYET C JIMLOM, IIPOBOISIIMM OILIATYy,
COOTBETCTBEHHO €ro COCTOSHUIO, BCAKHH pa3 yIOCTOBEPAACH, YTO JIMIIO TIOHUMAET
colepkaHHe CBOMX NMEHWCTBH MO oIjate. B ciaydae, eciay cocTosiHHE YKa3aHHOTO
nuIa, no MHeHuo CoTpyAHHMKA, HE TIO3BOJISAET €My TOYHO OLIEHUBATh COJEepKaHHe
IPOBOAUMEIX omepaiuii, COTpyJHUK TMpHBJIEKAET K y4acTHUIO B OIUIaTe JIUL, €ro
COMPOBOXAIOIINX, JIMOO  MEIHULIHHCKOTO pabOTHUKA, HEMOCPEACTBEHHO
MPUHUMAIOIIETO yYacTHEe B OKAa3aHUU MEJUIMHCKUX YCIYT, OKa3aHHe KOTOPHIX
SIBIIICTCS TIPEIMETOM ILIaTexa.

10. CoTpyaHHK HCXOAMT M3 TOrO, UYTO B3aUMOJEHCTBHE C HUM MOXET
JOCTABNISATh AUCKOMMOPT HEKOTOPBIM JHIIAM, BCIEIACTBHUE UEro CrapaeTcs OBbITh
JMEOOE3HBIM, HCIOJIB30BaTh NPU B3aUMOAEWCTBUU €MKHE, 4YeTKHUE, HE HOCSIIHE
OCKOpPOMTENFHOTO XapaKTepa JKe€CThl M HWHCTPYKLHH, TOHATHBIE JIIOIIM C
paccTpoiicTBaMHU 3peHHs U CITyXa.

CoTpyaHHK BO3IEPKUBAETCA OT COOCTBEHHBIX OLIEHOK YUpEKAEHUA, €Tro
COTPYIHHUKOB, Ka4eCTBA OKAa3bIBAEMbIX B HEM METULUHCKUX YCIIYT.

11. CoTpyHUK TOHHMAET, YTO HE SIBISISICh MEIULMHCKUM PabOTHUKOM, OH
TEM HE MEHEee SBISACTCS YacThI0 KOJUIEKTUBA YUpEeXAEHUS M BilajeeT oOIuei
uHpopManueil o pabore VYupexIeHHsS, €ro COTPYJHHKOB, a Taioke OOLIUX
crocobax MoydYeHus AOMOIHUTENHHOH HHpopManuu o6 ux paboTe, U B cCiydae
oOpallleHUss K HeMy [alueHTa, JIHL HMX COINPOBOXKJAIOLINX, OKAa3blBaeT MM
MOAJIEPXKKY.

12. OGecneunB mpoBeneHue Iuiarexxa, COTPYIHHK paccKa3blBaeT
TIaTeIbIIUKY O TOM, Kakhe JOeWCTBHS JO/DKHBI OBITh CHENaHbl WM  JUIS
MOJATBEPXKICHUS OIUIATHl M TIPH HEBO3MOXHOCTH HCIOJHEHHS 3TOH omepaluu
IUIaTEIbIIUKOM  TIpUBJIEKAeT  CPEeNHUM  MEJUIUMHCKUNA  INepcoHan  JHOO
ITOMOIIIHUKOB.

L
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STUYECKH CTAHJAAPT
MJAJUIETO MEJIUIUHCKOTI'O IEPCOHAJIA

1. Hacrosmwii DTHdeckuit cTanaapt onpeaenseT TpeOOBaHUS K MOBEICHUIO
MJIaALIEro MeIUIMHCKOIO IIEpCOHANIA U CIIy>KUT HauboJiee NOJIHOMY PacKphITHIO B
paboTte ¢ nalMeHTaMH, UX POMHBIMH H ONH3KHMH, a TaKXe KOJUIEraMH TaKHX
HEU3MEHHO TNPHUCYLIUX MIIaJIIeMy MEIUIMHCKOMY T[EepCOHANy KayecTB, Kak
BHHUMATEIbHOCTb, OT3BIBUMBOCTb, TaKTMUYHOCTb, JOOpOXKENATeNbHOCTh, U
OTBETCTBEHHOCTS.

2. Mnagmuii MeIMUMHCKMHA TepCoHal clieqyeT OOIIUM MOJIOKEHUAM
MEIMIMHCKOH DJTHKM U JEOHTOJIOTHH, cobOnromaer Tpebosanus Konekca
npodeCCHOHATBHOM 3TUKU MEJULIMHCKOTO paboTHUKA  yUpEeKIACHHS
3apaooxpaneHust OAO «PX]I».

3. IlpenwsBiseMble HAcTOALIUM OTHUYECKHM CTaHAApTOM TpeGOBaHUS K
MOBEACHUID MIIA[UIET0 MEIULHUHCKOrO TiepcoHaia OOYCIOBIEHBI TE€M, WYTO
MJIAAIIAA MEOVULUHCKUA TepcoHall Haubojiee OTKPBIT K YCTAaHOBJICHHIO W
YAOBJIETBOPEHUIO OBITOBBIX, CaHUTapHO-TUTHEHUYECKUX NMoTpeGHOCTeH
NAleHTOB, CBA3AHHBIX C UX NMPeObIBaHHEM B MEIUIIMHCKUX YUPEIKICHUSIX.

4. Mnaamuii MeIUIHCKUN NepcoHaN B3aUMOJEHCTBYET C MAIl[HEHTOM, €ro
POOHBIMM M OJH3KUMH B CBSI3M C OCYLIECTBICHHEM HM IMPO(deCCHOHANTBHBIX
00s13aHHOCTEH.

Ilpu crygasx, Tpebyromux conelcTBHS HNallHEHTa, €ro POJHBIX U OJU3KHUX
IUI WCHOJHEHUs Npo¢ecCHOHANBHBIX 00s3aHHOCTEH, BKIIIOUas OCBOOOXKICHHE
HOMEIIEHUs, MJIAAWUNA MEIULUHCKUM NEpPCOHAl B BEXIHBOHM (opMe MpPOCUT O
TaKOM COACHCTBUU, IO pe3yJbTaTaM Yero OaroJapur ux.

5. Mitagmvii MeTUIMHCKAN NEPCOHAT:

Cooburaer nanveHTy HeoOXOAMMYIO HHQOpMAIUi0 00 YCTaHOBIEHHBIX B
MEIMIIMHCKON OpraHU3aliK MpaBuiax (IIpOMyCKHON peXuM, MpaBuiia NOCEIIEHHS
POJCTBEHHUKAMU, CAaHUTAPHO-TUTMEHNUUECKUH PEXHM, PEXUM paboThl CTOJIOBOH,
HHBIX ITOMeNIeHUH 0011ero Mmojab30BaHus U T.11.);

nHGOPMHUpPYET O 3ampeTre KypeHus,

npeaynpexaaeT o npeacrosiueil ybopke U CBA3aHHBIX C HEH OrpaHUYEeHUX;

OCYLUECTBJSET yXOJ 3a MAaUUEHTOM, KaKk Obl 4acTo 3TO HE MPUXOIUIIOCH
JeNaTh B TEYEHHUE CMEHBI B TaKUM 00pa3oM, 4TOOBI NalleHT He YyBCTBOBal ceds
BHHOBATBIM.

6. Ilpu BCTpeue C MAUEHTOM, €ro pPOAHBIMH W OJU3KUMHU MIIAAIIMM
MEIUIMHCKUIA MTepCOHAN CTapaeTcsl BEXJIMBO NMOXeNnaTh NallMeHTy, €ro POJIHbBIM U
O6M3KUM 10OpOro BpeMEHU CYTOK B HE3aBUCHUMOCTH OT TOr0, MMEJIO JIM MECTO
NIPUBETCTBUE C UX CTOPOHBI.




Mnagumii  METUUMHCKHM MEepCOoHal IMpUiaraeT YCHIHS [UIf CHATHS
OecrokoiicTBa, HEPBHOTO HAIPsHKEHHSI 0OpaTHBIIErOCs IMalMEHTa, €r0 POJIHBIX U
OJIU3KUX.

Maamuid MeIUIMHCKUN MepcoHal MOANEpPXKUBAECT Oecely € MallUeHTOM,
€ro pOMHBIMH W OJU3KUMH, €CIM HMHHUIMATHBA TaKOM Oeceapl HCXOAMT OT
naiyeHTa, €ro poaHbIX U Onu3kux. [Ipu ycTaHOBNIEHUH y NAlUEHTa, €ro POAHBIX U
OMU3KKX TMOTPeOHOCTEH, KOTOpble MOTYT OBITH YIOBJIETBOPEHBI BpadeOHBIM
MEPCOHAIOM JIUOO CpeTHUM MEAMLIMHCKUM MEePCOHATIOM, MIAAIIMNA MeIULIMHCKUI
nepcoHasl UHQOpPMUpPYET BpadeOHBIH MepcoHan JHOO0 CpeAHHH MeAMLIMHCKHN
TIEPCOHAJ B ONEPaTUBHBIE CPOKHU.

Ilpu npepeiBaHuU 3aTsHYBILIEWCS Oecelbl CTOUT cKazaTh: «/la, 1 MOHHMMalO,
yTo Bam xoTenock Obl ellle MOrOBOPUTH CO MHOM. .. »

Miagmiuii MeTHIWHCKHN MEePCOHAN, MCIOJB3YsS CBOIO HaOIIONaTeNbHOCTD,
JOKJIa/IbIBAET BpauyeOHOMY MEpPCOHAy O 3aMeUEHHBIX U3MEHEHHUSIX B COCTOSHHU
MalUEeHTA.

7. Ilpu oOpaimeHny K MiIagieMy MeIUIIMHCKOMY MepCOHaly MalHeHT, ero
poIHbIe U OJIM3KHe He JOJDKHBI OCTaThes Oe3 OTBeTa.

[Ipu oOmeHun wucnonb3oBaTh ¢pazel «Yem s Mory Bam mnomous?»,
«M3BuHuTE, HO 5 He Mory Bam pare nonHoit wHpopmauuu». Eciam nmpobiemy
HENb3s PelIUTh cpa3y, TO OOBSICHUTD NMAIUEHTY, €r0 POAHBIM U OTU3KUM KOrAa U
Kak rnpobyiema OyJieT perieHa.

IIpy HEOOXOOUMOCTH OTKa3a B 3ampoce MaIlMeHTa, €ro POJHBIX U OJIM3KUX
crenyeT (GopMyIHpoBaTh (ppa3sl B MATKOH ¢opMe, He TOBOpS KaTErOPUYHOIO
«HET» U TIPOSIBIISI TEpIEeHHE U TBepAocTh: «/Jla, s moHuMaro, yTo BaM ObUIO OBI
yInoOHO, ecitu OFI ..., HO ...», «MHe XaJb, HO ...», «5 coxarnero, HO ...».

Henp3s ucnonp3oBatk (paszsl «HudeM He MOry MOMOYB», «ITO HE MOe
JIeN0», «ITO MEHS HE KacaeTcsi».

8. Ilpu pasroBope c arpecCHUBHO HACTPOEHHBIM COOECETHUKOM ClENyeT
MO3BOJIUTH MAalMEeHTY, €ro pOJHBIM MM OJM3KUM BBICKA3aThCs, AKLEHTHUPYS
BHHMaHUE HA IPUYMHE HEJOBOJILCTBA U HE NMPUHHMMAs HEraTUBa Ha CBOHM CYET.
Cnenyer moka3ate coOecelHHKY, 4YTO OH YCIbIIaH, CHU)XKas CTENeHb
SMOLIMOHAJIFHOM HAMpPsDKEHHOCTH: «S O4YeHb XOpoLIo IOHHMAK, 4To ...», «
3Hal, 4YTO ...», «MHe HeTpyAHO BoWTU B Baie mnomnoxxenue, Benb ...», «Sl
pazzenso Bamm dyyBcTBa ...», «S cormacen ¢ Tem, 4To ...».

Taxxe  HeWTpanu3oBaTh  pazipakeHHe  coOecelHHKa  MOXHO  C
HCITIOJIB30BaHHeM (pa3: «ITo Obl U MHE He MOHPABUIOCHY», «MHE UCKPEHHE XKallb,
yTo ¢ BaMu 370 cimyyusiocsy

Henb3s npumenaTh Pppassi: «/a Bel B 3ToM He pazbupaetech!», «Ciymaiire,
yto Bam rosopsart!», «CnokoitHee!», «HemenneHHo npekparurte 31o!», «Ilioxo,
4yTO BBI TakO! HEPBHBIA!».

[Tocne oOHapyXeHHS TNPHYMHBI HEJOBOJBCTBA, B Clly4ae COBEpLIEHHOU
OLIMOKK ClIeAyeT W3BUHUTHCS Mepel MalieHTOM, ero pOJHBIMU U ONU3KMMH, H
o6arolapuTh codeceIHHUKA 3a TO, YTO OH IIOMOT OIIMOKY HaWTH.

Crnenyet NnpH3HABAaTh TOJBKO (aKkThl, a HE UX OLICHKY WJIH NPUIUCHIBAEMBIE
kayecTBa. IlonmydyeHHas KpHUTHKAa MOXET OBITh HCIOJB30BaHa Kak IIOJIe3Has




uHdopmanusi 0 COOCTBEHHBIX HENOCTaTKax, TpeOyIoIUX U3MEHEHMS], IO3BOJUT
y3HaTh, KaK BHIAT U YTO AyMAlOT O NMpo(PecCHOHATbHON NeATeNIbHOCTH MJIAJLLIEro
MEIMIMHCKOTO MIepCoHaa MallUeHT, ero poIHbIe U OIU3KHUE.

9. Becema wuamiiero MEIUIMHCKOTO I[EepCOHaNa C TMALMEHTOM [0
BO3MOXKHOCTH HE JOJDKHA BIIMSTH Ha HCIIOJHEHWE UM €ro mpodeccrOHabHBIX
006s13aHHOCTEMN.

10. Mnanmui MEeIULUHCKUH MepcoHall npu VCIIOJIHEHUHU
MpoQeCcCHOHANBHBIX OOS3aHHOCTEH HCIONB3YyeT YHUGPOPMY YUpeXIEHHs, B
KOTOPOM OH  OCYIIECTBISIET CBOK  NPOGECCHOHANBHYI)  AESITEeNIbHOCTb.
O0s3aTeNbHBIM 3JIEMEHTOM YHU(OPMBI sBIsieTCs Ol 1K, TO3BONISAIOIUN TOXYYUTh
HHGOPMALIHIO 0 MJIAJIIIEM METULIMHCKOM [epCcoHale.

TaryupoBKH Ha Tejle MIIAAIIEro MeAMMHCKOro MepcoHana OJIKHBEI OBITh
3aKpBITHl pabodeil ofexa0N. JleMOHCTpalus TaTYHPOBOK Ha OTKPBITBIX y4acTKax
TeJla 3arpenieHa.

11. B ciy4ae BbISIBI€HHS HapyLIEHHH YCTAHOBJICHHBIX B MEIHMIIMHCKOI
OpraHW3alli{d TpaBUJl, AOMYIIEHHBIX MallUEeHTOM, €ro POAHBIMH M OJIM3KUMH,
MJIAAIIANA METUIUHCKUN NepcoHall NOMOJHUTEIBHO pPa3biACHSAET MalUeHTy, ero
POIHBIM W OJIM3KHUM HEOOXOJAMMOCTb COOIOJEHUS YKAa3aHHbIX IIPaBUI H
IOKJIaZIbIBaeT BpaueOHOMY IIepCOHAIY.

12. I'lpu obuieHEnH ¢ NAIMEHTOM He AOIYCKAIOTCS:

HEOJHO3HAauYHasT MHUMMKa (3aKaTblBaHWE TIJla3, MHMHKA, BbIKa3bIBaIOIas
HeyBa)KE€HHE K IMOLIUAM U YyBCTBaM MalUEHTA);

M30BITOYHAS KECTUKYJIAUS U PE3KUE TBHKEHUS;

UTHOpPUPOBaHHE BOIIPOCOB MAI[UEHTa, €ro POJIHBIX U OIU3KHUX;

WUTHOPHPOBAHHME MPUCYTCTBUS MAIUEHTA, €r0 POJHBIX U OJN3KHX;

KOMMEHTHPOBaHUE CBOEH 3arpy’K€HHOCTH U COOCTBEHHOTO CaMOYYBCTBHS,
KOTOpBI€ MOTYT BBI3BaTh HEYyIOOCTBO MallMEHTA, €r0 POJHBIX U OJIU3KUX;

o0CyXaeHHe NeHCTBUN APYTrUX MEAULIMHCKHX PabOTHUKOB;

OOCyXXJeHHEe BOIPOCOB, HE OTHOCANIUXCS K MpodhecCHOHATBHBIM
00sI3aHHOCTAM, C JPYTHMH MEAUIUHCKUMH pabOTHUKaMH, TMalUeHTOM, €ro
POJIHBIMH M OJTU3KUMHU;

BCTYTUJIEHHE B CIIOpPBI;

BeJleHHe pas3roBopa Mo MNOBOAy 3aboneBaHUs MalMeHTa, TpeACTOoALeH
oTiepallid HJIA OOCJIeJOBaHUHU U T.A. B YaCTH, KACAIOIIEHCS COCTOSHUS 340POBbS
NaIHeHTa.

13. Muagmmit MeTUUUHCKUA TEPCOHAN CTPOUT CBOM B3aUMOOTHOILEHUS C
METUIIMHCKUMH pabOTHUKaMM Ha J00poXeaTelbHOW M BEXIUBOM OCHOBE,
cobmofaer cyOOpAMHALIMIO, OKA3bIBAET IO BO3MOXXHOCTU TOMOIb KOJUIEraM, B
TOM YHKCJIe HOBBIM COTPYJHHKaM, BbIpaOaTbIBaeT MO3UTUBHBIN HACTPOHU.

14. Tlpu oOmeHny MiaAmero MeIULUMHCKOTO NepcoHala ¢ MEIULMHCKUMHU
pabOTHUKaMH HE JI0ITy CKarOTCS:

BBICKAQ3bIBaHUSA M JICHCTBHS JUCKPUMHHAIMOHHOTO XapaKTepa IO KaKHM-
1100 MpU3HaKaM;

HETaTHBHAs XapaKTepUCTHKa WU  oOCyXJAeHHe JAeHCTBHH  JApYyrux
MEIMIIMHCKHX PaOOTHHKOB;




IposiB/ieHUsT TpybOCTM M TPeHeOpeXUTENHbHOrO TOHA, 3aHOCUHBOCTH,
NIPEB3SATHIX 3aMeYaHu;

NpebsBIeHHE HEPaBOMEPHBIX U He3aclyXeHHBIX OOBUHEHHIA, yrpo3;

GbaMUIBSIPHOCTH PU UCTIOTHEHUH NPOGECCHOHANIBHBIX 00s3aHHOCTEH;

HCITOJIb30BaHKE pabouero BpeMeHH i OOIIeHUs Ha OTBJIEYeHHBIE TEMBI.

15. OcymectBienrie npodecCHOHANBHEIX  OOS3aHHOCTEH  MJIAAIINM
MEIULMHCKUM MEPCOHAIOM He [OJDKHO KOHKYpUpOBAaTh C OCYIIECTBIICHHEM
MEIMIMHCKUX  MaHUIyIsiuMi. B cioydae, ecnm  BpemMss  MCIONHEHUSA
npodecCHOHANIBHBIX 00sI3aHHOCTEH COBIAJaeT CO BPEMEHEM HCIIONIHCHHs TaKHX
MaHUIYJISAUME, MIAAIIUNA MEOUUMHCKHA IepCOHAN MNpPUHUMAeT YCUIUS K
CKOpeHIieMy 3aBepIICHUIO0 UCTIOTHEHHUS TaKHUX O0sA3aHHOCTEH (€ClIM yKa3aHHOE He
HOBJIHMSIET HA Ka4eCTBO TaKUX OOS3aHHOCTEH) THOO MEePeHOCUT UX UCIIOJHEHHE Ha
Ipyroe BpeMms.

16. Ilpu pa3melieHuu MEPCOHANBHOW MHPOPMAIIMU B CPEACTBAX MacCOBOM
uHpOpMALIMKM MIAAIUMH MEAMUMHCKMIA TIepcoHal, B Cjly4yae pacKpbITUS
uH(pOpMaIluU O MecTe CBoel paboTel, OepeT Ha ceOst OTBETCTBEHHOCTD 3a CO3/1aHHe
OnaronpusATHOrO HMMHUJKa CBOed NpodecCHH W OpraHu3alHud, B KOTOpPOH OH
OCYILECTBIAET MPOPECCHOHATBHYIO IeATEIBLHOCTb.

17. Ucnonp3oBanue MOOHMIBHBIX TelneQOHOB, cMapT(OHOB, IIAHIIETOB U
IOpYTHUX CPENCTB KOMMYHHKAILMU B pabouee BpeMs pa3peniaeTcs TOJIbKO B Clydasx
NPOU3BOACTBEHHOU HeoOxonuMocTH. [Ipu oblieHNH ¢ ManMeHToM, ero pOAHBIMHU U
OMM3KUMHU TpU  TeNe(POHHOM 3BOHKE CIIEyeT H3BHHUTHCA IIEpPel HavyalloM
pasroBopa ¢ PeCoHACHTOM H 110 3aBepPIIECHUIO KOHTAKTA.




YTBEPX/IEH
npukasom LlenTpanbHon
JUPEKLHH 31paBOOXPAHEHHS
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STUYECKHAHU CTAHJIAPT
CPEJJHEI'O MEJJUIIMHCKOI'O TEPCOHAJIA

1. Hacrosumit DTryeckuii cTaHIapT onpejelsieT TpeOOBaHHs K MOBEASHHUIO
CpelHero MeIULMHCKOTO MEPCOHANIa U CIY)KUT Haubosiee MOJTHOMY PacKpBITHIO B
paboTe ¢ manueHTaMH, WX POAHBIMH U OJM3KMMHU, a Tak)Ke KOJUJIEraMH TaKuX
HEU3MEHHO TPUCYLIWX CpeAHeMy MeIUIIMHCKOMY IIepCOHaly KauecTB, Kak
OT3BIBUYMBOCTH, CAMOOTBEPKEHHOCTE, 100pOTa, BHUMATENBHOCTh U COCTPaJaHuUe.

2. CpengHuii MEOWUIIMHCKUM TMEpPCOHAN CJeAyeT OOIIMM IOJOXKEHHSIM
MEIMIUHCKOW OTHKH W JEOHTOJOrHH, coOmomaer TpeboBanus Kopmekca
npodeccuoHaIbHOM STUKU MEJIULIMHCKOTO paboTHuKa YUPEKIECHUSA
3apaBooxpaHeHuss OAO «PXK».

3. TlpenbsiBnsiemble HACTOAIIMM OJTHYECKUM CTaHAApPTOM TpeOOBaHHUS K
MOBEAECHHUIO CPEeIHEr0 MEeIULIMHCKOTO TIepCcoHana 00yCIOBIEHBI TEM, YTO CPEeIHHM
MEJULHHCKUIN MepcoHan HauOoJjiee TECHO B3aMMOJEHUCTBYET C NAILMEHTOM, ero
POIHBIMH ¥ ONU3KUMM TNpU pelIeHHH 3aJa4d 1o 00eCNedYeHHUI0 COONIOACHHUS
pEKOMEeHIallui Bpaya.

4. CpegHuii MeOMIMHCKHUIA IMepcoHal B3aUMOJCKHCTBYET C MALUEHTOM B
CBSI3U C OCYILECTBIEHUEM UM MpodeCCUOHAIBHBIX 005S3aHHOCTEH, B TOM 4YHCIIE
00yCIIOBJIEHHBIX PEKOMEHIAlUSAMH M YKa3aHUSIMH Bpava.

Cpennuii MeIUIIMHCKUI NepcoHaNl pa3padaThiBaeT CBOH WHIWBUIYalIbHBIN
MOIX0N K B3aUMOJEHCTBUIO C TALMEHTOM, €ro pOJHBIMH M OJH3KUMH,
ofOecreynBalOmUi HauOoJblllee KX COJAEHCTBHE B OCYHIECTBICHUHU JIEYEHHS,
BKJIOYasi BBIOJIHEHHE peXHUMa [IHS, TpUeMa NHUIH, CAHUTAPHO-TUTMEHUYECKOTO
pexuMma.

W30paHHbI cpeAHUM MeTULITHCKUM EPCOHATIOM TMOIXO0]T COTJIACOBHIBAETCS
C BpaueOHBIM IIEpPCOHAJIOM.

5. Cpenuuii MeIUIIMHCKUH NTEPCOHAT:

CooOmmaeT manueHTy HeoOXoauMyr WH(opManuio 00 YCTaHOBIEHHBIX B
MEIUIHHCKON OpraHu3aliy npaBuiiax (IIPOIyCKHOM peXHUM, paBuiia MOCEIIECHHUS
POJICTBEHHHKAaMHU, CAaHUTAPHO-TUTHEHUYECKUH PEeXUM, PEXUM paboThl CTONOBOH,
HHBIX TTIOMEIIEHUH O0IIero MoNIb30BaHus U T.1.);

JlaeT pa3bsiCHEeHHS IO MOBOAY Ha3HAayeHUI Bpauya M OKa3blBaeT COACHCTBHE
nanueHTy B Hanbouee 3¢ GeKTUBHOM UX peann3aluy;

npeaynpexaaeT MaindeHTa O MPeACTOSIIIUX Mpolenypax, o0 OLIyIIeHHUX,
KOTOpbIE MaIMeHT OyAeT UCIBITHIBATH PU 3TOM;

CIIEOUT 3a BBIMOJHEHUEM MMAllAEHTOM PEKOMEHAAlUM 1 Ha3HAUeHUH Bpaya;

IIOMOTaeT TauHeHTy B pelIeHWH KaKux-Tubo mpobieM B Mepy cBoeH
KOMIIETEHTHOCTH (OTIpaBKa MMOYTOBBIX COOOIIEHHH U T.I1.);




HaOmomaeTr 3a (hakTopaMU, OKa3bIBAIOIIMMH BIIMSHUE HA CaMOYYBCTBHE
MalUeHTa.

6. Ilpu BcTpeye C MALMEHTOM, €r0 POAHBIMH U ONM3KUMH CpeIHUN
MEIUIIMHCKUN TePCOHAN CTApaeTCsi BEXKJIMBO IOXeNaTh NAalUEHTy, €ro pOAHBIM U
OM3KHUM 1006pOro BpeMeHM CYTOK B HE3aBUCHMOCTHU OT TOTO, UMEJO JIU MECTO
IIPUBETCTBHUE C UX CTOPOHBI.

Cpennuit MenMIMHCKMNH mepcoHan Ipuiaraer YCHIUS [JIsg CHATHS
OecrniokoiicTBa, HEPBHOTO HAIpSHKEHHUsI OOpaTUBILErocs MalKeHTa, €ro poAHBIX U
OJIU3KHX.

CpenHuii MeIHIMHCKUN TMIepCcOHAN MOAAePKUBaeT Oecely ¢ MalUeHTOM, €ro
POJIHBIMU U OJU3KMMH B COOTBETCTBHH C pEKOMEHAALUSIMHU Bpaya.

CpenHull MEOUIMHCKUH NEpCOHaN, UCIOJIb3ys CBOIO HAOIIOIaTEeNbHOCTD,
JOKJNa/bIBaeT BpadyeOHOMY IEpCOHANY O 3aMEUEHHBIX U3MEHEHHSX B COCTOSHUH
MalueHTa.

7. CpeqHuil MeIMIIMHCKUN MepcoHall nmoadaapuBaeT MalUueHTa, €ro poaHbIX
U OnM3KHX, OTMEeYaeT WX YCHIUS MO JOCTHXKEHHIO BBI3JIOPOBIEHUSA, II0
B3aUMOJICHCTBHIO ¢ MEJULMHCKUM MEPCOHAJIOM C LIENbI0 peau3aluy JIeYeOHbIX
cxeM 00 rOBOPUT O HEOOXOJUMOCTH TaKHX YCHITHH.

8. CpenHMil MEIULIMHCKUM NIEPCOHAI MIPU UCTIOTHEHUH NPodecCHOHAIBHBIX
0053aHHOCTEH MCIOJIb3YET YHU(DOPMY yUpEKICHHUs, B KOTOPOM OH OCYILECTBIISIET
CBOIO NPOGECCHOHANBHYIO AedTeIbHOCTh. O0s3aTeNIbHBIM JIEMEHTOM YHU(POPMEI
sBNAeTCS OeMIK, MO3BOJISIONIMI MallMeHTy, €ro poAHBIM U ONHU3KUM MOIYYUThH
UHGOPMAIIHIO O CPpeTHEM METUIIMHCKOM TepCoHae.

TaTyupoBKH Ha Tene CpeHEro MEIULMHCKOIO IepCoHaa NOJKHBI OBITH
3aKpbITHl paboueil omexaoil. [leMoHCTpalus TaTyMpOBOK HA OTKPBITHIX y4acTKax
Tena 3anpelleHa.

9. Tlpu oOlleHWH C MALUEHTOM, OCYILIECTBICHHMH B OTHOILIEHHH HEro
MEIULMHCKUX MAHUITYJISIUNA HE JOMyCKaeTCA:

HEOJHO3HAa4YHAsi MHUMHKa (3aKaThlBaHME TIJja3, MHMHMKaA, BBIKa3bIBaIOLIAs
HEyBa)KeHHE K IMOLIMSM U UyBCTBAM MAaIUEHTA);

U30BITOYHAS KECTUKYIISLUS U PEe3KUE JBIKEHUS,

UTHOPUpOBaHHE BOIIPOCOB MA{UEHTA, €70 POHBIX U OIU3KUX;

UTHOPUPOBAHHE NMPUCYTCTBUS NMALUEHTa, €r0 POJHBIX U OJU3KHUX;

KOMMEHTHPOBaHHE CBOEH 3arpy’K€HHOCTH W COOCTBEHHOT'O CaMOYyBCTBHS,
KOTOpbI€ MOTYT BbI3BaTh HEyAOOCTBO MallMEHTA, €T0 POAHBIX U OJIU3KHUX;

o0Cy>XaeHNe NeUCTBUN APYyrUuX MEAHIIMHCKUX paOOTHUKOB;

0oOCy)XKJ€HHE BOMPOCOB, HE OTHOCALIUMXCA K IpodecCHOHABHBIM
00SI3aHHOCTSIM, C JPYTHMH MEAWLOUHCKUMHU pabOTHHKaMU, MalUEHTOM, €ro
POIHBIMH U OJTU3KHUMH;

BCTYyIUICHHE B CIIOPHI.

10. TIpu oOparieHUU K cCpeiHeMY MEAMIMHCKOMY IEPCOHANLy NMAIlUEHT, €ro
poJHBIe U OJIM3KKE He JOJDKHBI OCTaThes 6€3 OTBeTa.

Ilpu oOIieHun wHcmonas3oBaTh ¢pazbpl «Uem s mory Bam mnomous?»,
«H3BuHuTE, HO 5 He Mory Bam nate nonHo#i uHGopMauun», «Octanuce 14 y Bac
ele Kakhe-HUOyab Bompockl?». CpelHUH MeNUUMHCKUH NEPCOHAN JOJKEH




yOeIUuThCs, YTO NMALUEHT MPaBUIBHO IMOHSUI €ro COOOLIEHUE, YTO HET 4ero-inubo
HEMOHATHOTO WM  TpeOyiomlero  JONOJHUTENbHOH  uHpopmauuu. Ilpu
HEOOXOIUMOCTH CJIeAyeT 3alaThb coOeCeAHUKY YTOUHSIOIIME BOIPOCH, B TOM
yucie «Uro?», «'ne?» «Korga?», «IloyeMy?», «IIpaBUIBHO JIK S IOHSL, YTO...7».
Ecnu npobsnieMy Hesb3si pelIMTh Cpa3y, TO OOBSICHUTH MALUEHTY, €r0 POJHBIM U
OJIM3KHUM KOTJa M KaK rpobyieMa OyAeT peleHa.

[Tpu HEOOXOMUMOCTH OTKa3a B 3ampoce MalMeHTa, €ro POAHBIX U OJIHU3KUX
cienyer (opMynupoBaTh (pa3bl B MArKod (opme, HE TFOBOpsS KaTerOpUYHOIO
«HET» U TPOSIBIISI TEepIeHHe W TBepAOoCTh: «Jla, s MoHMMar, YTo BaM ObLIO ObI
ya00HO, eciH OBl ..., HO MBI IpHAepKUBaeMcs MpaBuia ...», «MHe xkaib, HO ...»,
«SJ1 coxanero, HO ...».

Henp3s ucnons3oBath ¢paszsl «HuueM He MOry momMoub», «IJTO HE Moe
JIeno», «ITO 32 paMKaMi Moeil KOMITETEHIIUWY, « ITO MEHS He KacaeTcs.

Ilpu nmpepriBaHuM 3aTsHYyBLIEHCs Oecellbl CTOUT CKasarh: «/la, s moHMMAalO,
yTo Bam xoTenoce Ol enre MOroBOPUTH CO MHOM. . .»

11. Tlpu pa3roBope ¢ arpecCUBHO HACTPOEHHBIM COOECENHHKOM CIeoyeT
MO3BOJIUTH MAlMEHTY, €ro POAHBIM MJIM OJIM3KHM BBICKA3aThCs, aKLUEHTUPYS
BHUMaHHE Ha MPHUYMHE HEJOBOJBCTBA U HE INMPUMHHUMAsh HEraTMBa Ha CBOM CYET.
Cnengyer moka3aTb coOeCeHHKY, UYTO OH YCJBIIIAH, CHM)Xas CTeleHb
OMOLIMOHAJIBHON HANpPSIKEHHOCTU: «S O4eHb XOpOIIO MOHUMAIO, YTO ...», «S1
3Halo, 4TO ...», «MHe HeTpyJHO BoWTH B Bame mnonoxeHue, BeAb ...», «
pazaessito Bamu yyBcTBa ...», «S cornaceH ¢ tem, 4to ...».

Taxxe  HeliTpanu3oBaTh  pasznpakeHHe  cobecemHHKa  MOXHO  C
UCTIONIb30BaHUEM (Ppa3: «ITo Obl U MHE HE MOHPABUIIOCHY, «MHe HCKpEeHHE XKallb,
yTO ¢ Bamu 310 ciyumnoch, «BepHo noamMedeHo».

Henr3st npumensaTs ¢passi: «/la Bel B 3TOM He pa3zbupaetech!», « Cnymiaiite,
yto Bam roBopar!», «Cnokoiinee!», «HemenneHHo mpekpature 3to!», «llnoxo,
4yTO BBl TakOi HEPBHBIH ! ».

[Tocne oOHapyXeHHUs MPUYUHBI HENOBOJBCTBA, B Cllydae COBEpIICHHOU
OIIHOKH CJIe/IyeT HW3BHHUTHCS Iepe]] MallMeHTOM, €ro POJHBIMH U ONU3KUMH, U
nobnarogapute cobecelHHKa 3a TO, YTO OH IOMOI OWIMOKY HalTH. MoXHO
MOMHTEPECOBATHC MHEHHEM [MallUeHTa, €ro pPOJHBIX U OJNU3KHUX MO0 IMOBOXY
ucnpapneHus owmmbku: «Uro Bel nmpennaraere?», «Kak Mbl MOXEM HCIPaBUTh
curyanuio?». Ilpu 23TOM He o0O0s3aTeNbHO HCHONB30BaTh JTOT  CIOCOOD,
pUJIEPKUBAICh U3BECTHOrO Oosiee 3¢ HEeKTUBHOIO METOAA.

CrnenyeT npu3HaBaTh TOJBKO (PAaKTHI, @ He UX OLEHKY WJIM MPUIIHUCHIBAEMbIE
kayectBa. [lomydyeHHas KkpuTHka MOXeT OBITH MCHOJB30BaHAa Kak IIOJI€3Had
nHpopMalds O cOOCTBEHHBIX HENOCTAaTKaX, TPeOYIOLIMX H3MEHEHHS, IMO3BOJIUT
y3HaTh, KaK BUAAT M YTO AyMAiOT O IpodecCUOHANBHON NeATEIBHOCTH CPEIHETO
MEIMIIMHCKOTO MepCcoHaa MalueHT, €ro poaHbie U OJIU3KUeE.

12. CpenHuii MeIWIMHCKUI NEPCOHAN CTPOUT CBOU B3aMMOOTHOIUEHHS C
BpaueOHBIM TEPCOHATIOM Ha OCHOBe 3((eKTHBHOrO MNapTHEPCTBA, COOMIOAAET
CyOopauHALMIO,  BbIpa0aTbIBae€T  MO3UTHUBHBIM  HACTPOH,  ONTHMM3HMPYET
3arpyK€HHOCTh Bpada C LEeJIbI0 OCBOOOXIEHHS BpEMEHH AJi Oecell ¢ MalieHTOM,
€0 POJTHBIMHU U OJTU3KUMH.




13. Tlpu oOmieHuu CpeqHEro MEAMIIMHCKOro MepcoHalla ¢ MEAMIIMHCKHMH
paboTHHKaMH HE JOIYCKalOTCA:

BBICKa3bIBaHUSI U NEHCTBUA JUCKPUMHHAIIMOHHOTO XapaKTepa MO KaKHM-
nubo npu3HaKam;

HeraTHBHas XapaKTepHCTHKAa WM 0OCy)XIeHue JAeHCTBUM  JAPYrHX
MEIMIMHCKIX paOOTHUKOB;

IposiBIEHUS TpyOOCTM M IpeHeOPEeKUTENbHOIO TOHA, 3aHOCUHMBOCTH,
MpeAB3ATHIX 3aMCYaHUH;

MpeabsBICHHE HEIIPABOMEPHBIX M He3aCTy)KEHHbIX OOBUHEHHH, Yrpo3;

(GbaMUNBSIPHOCTE TPU UCTIOTHEHUH MPOGECCHOHATILHBIX 00s3aHHOCTEH;

HCIOJIb30BaHKe paboyero BpeMeHH sl OOIIECHHs Ha OTBICUYCHHBIE TEMBI.

14. Tlpu pa3melleHUH MEPCOHANBHOW MHGOPMAIUH B CpPeACTBAX MacCOBOM
WHbOpMAIlUK CpedHHM MEOUIMHCKUHA TMepCcoHal, B Cly4ae pPaCKpPBITHSA
uHbOpMaH O MecTe CBOEeH paboTel, OepeT Ha ceOsi OTBETCTBEHHOCTH 32 CO3/IaHHe
O1aronpHATHOTO MMHDKA CBOEH NpodecCMH U OpraHu3alliid, B KOTOpPOH OH
OCYIIECTBIISAET NPOGECCHOHATBHYIO NeATEIHHOCTb.

15. Ucnonb3oBanne MOOUIBHEIX TeleOHOB, cMapT(HOHOB, IUIAHIIETOB H
JIpYTUX CpeJCTB KOMMYHHUKAIIMK B pabouee BpeMs pa3pelnaeTcs TOIbKO B ClIydasx
IPON3BOACTBEHHOH HE0OX0quMocTU. IIpy 0OIIeHHH ¢ TAIHEHTOM, €r0 POIHBIMH H
OMU3KMMH TIpU  TeneOHHOM 3BOHKE ClelyeT W3BHHHUTBCI Tepel HadalloM
pa3roBopa ¢ pecroHASHTOM H IO 3aBEPIICHUIO KOHTAKTA.




YTBEPX/JEH
npukaszom LleHTpansHON
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STUYECKHUHA CTAHJIAPT
BPAYEBHOI'O IIEPCOHAJIA

1. HacTosimumit Dtrueckuil cTaHAapT onpeaesisieT TpeOOBaHus K MTOBEISHUIO
BpaueOHOro mepcoHalla U CIYXXUT Haubosiee TOJHOMY PAacKphITHIO B padoTe ¢
MalMEeHTaMHU, UX POAHBIMU M ONU3KHMMHU, a TAKXKe KOJJIEraMH TaKMX HEU3MEHHO
OpUCylIMX  BpadeOHOMY  MEepCOHally  KadecTB, KaK  OT3BIBUUBOCTb,
CaMOOTBEPXKEHHOCTb, CIIy)KeHHe BBICOKHM ujeanam npodeccum,
N00pOXKenaTeIbHOCTh, OTBETCTBEHHOCTh, BHUMATEIIbHOCTH U TPO(ECCHOHAIN3M.

2. BpaueOHblil mepcoHan ciieayeT OOLUTUM MOJIOKEHUSIM MEIUITTHCKON 3THUKH
U JAeoHToJoruy, cobmonaer TpeboaHus Kogekca mnpodecCHOHATBHOW 3THKU
MeJUIMHCKOro paboTHHKA yupexaeHus 3apaBooxpanenuss OAO «PX]».

3. IlpenpsiBnsiemMble HACTOSAIIMM OTHYECKHUM CTAHIApTOM TpeOOBaHUSA K
NOBEIEHUIO BpaueOHOro nepcoHanra oOyCIOBIEHB! T€M, YTO BBICOKHE CTaHIApTHI
XKeJIe3HOIOPOXKHOM MEIULIMHBI, Haealbl Npodeccun Hauboliee MOJTHO OTPAKAIOTCS
B Ipo(heCCHOHANBHOM 1eATEbHOCTH BpaueOHOro mepcoHaia.

4. Bpau BO B3aUMOJEHCTBUU C NALIEHTOM, €r0 POJHBIMH U OJIU3KHUMH,
MeIUIHHCKUMH pabOTHUKaMU IPHHUMAET MepPBI 10 TIPeIOTBPAILEHHUIO:

CO3JaHusl HENpHUATHOTO oOpa3za, 4YTOObl HE OTTOJKHYTh MalMeHTa OT
)KeJlaHus o0palarbcs K AAHHOMY CIIELIMATUCTy U B OpraHU3aLHi0, KOTOPYIO OH
IIpe/ICTaBIIsET;

pacnpocTpaHeHusi HGOPMAIUKA O COCTOSITHUHU 340POBbS TpakaaH W/HUIH UX
CaMOYyBCTBHS, a TaKXe JII000i HHPOPMALIUK JTMIHOTO XapaKTepa,

HepermaMeHTUPOBaHHOro OmyOaukoBaHus (oTorpaduii B MecTtax OKa3aHHs
MEIUIIMHCKON MTOMOIIY;

HEHOPMATHUBHOM JIEKCUKH;

rpyboro ToHa;

KypeHHss BO BpeMs HCIOJHEHUS CIOyXeOHbIX 0O0si3aHHOCTEM U Ha
TEPPUTOPUHN MEAUIIMHCKOH OpraHu3alyy.

5. Bpad mocTOsSIHHO COBEpIICHCTBYET CBOM 3HAHMS, OTBETCTBEHHO MOAXOAUT K
BEIOOPY KYpPCOB TIOBBIIICHHS KBaluuKaluu, 0Opa3oBaTeIbHBIX IpOrpam,
UCXOAs U3 3HaHWH, TpeOyeMBIX OT Hero BBUAY ero mnpodeccHoHaIbHOM
JesSTebHOCTH.

6. Bpau yyacTByeT B KOHKypcax NmpodhecCHOHAIBHOrO MacTepCcTBa, UCIONb3Ys
HUX KaK BO3MOXXHOCTh 3aiBUTh O CBOMX YMEHHSX M HaBbIKaX, a TakKe O BBICOKOH
KyJIbType OOCIy>XHBaHHsS M OKa3aHUS MEIUIMHCKON TMOMOLIY B YYPEXKICHHH, B
KOTOPOM OH OCYHIECTBISAET MPO(dheCCHOHANBHYIO AEITENbHOCTD.




7. Bpau pa3spabaThiBaeT WHIAMBHIYAJIbHBIH MOAXOA K B3aUMOJEHCTBHUIO C
NalUeHTOM, €ero pOJHBIMH M ONH3KUMH, obecredyuBaroOMi HauboJbllee HX
COJIEWCTBHE B OCYUIECTBICHMM JI€UEHHUS, BKJIIOYAs BBINOJHEHHE peXUMa IHA,
npueMa IMHUINH, CAHHTAPHO-THTHEHUYECKOTr0 peXKUMa.

8. Bpau:

pa3bsCHSET MALUEHTY ero MpaBa ¥ 00s3aHHOCTH B 00JIACTH OXpaHbl 310pPOBbs U
0COOEHHOCTM HX pealu3alliy, OOCTOATEJIbCTBA, OOYCIaBIUBAIOIIME TaKWe
0COOCHHOCTH (peXHM YUpEXKIEHHUs 3APaBOOXPAHEHUS, COCTOSHHE 3]I0POBBS
nalyeHTa);

3HAKOMHUT MAlMEHTa, €ro POAHBIX H ONH3KUX CO CXEMOH JICUeHNS;

3HAKOMHUT TalMeHTa, €ro poAHbBIX M OJU3KUX C MEIULUHCKUMH
CHeLUaniCcTaMi, C KOTOPBIMH NalUeHT OyAeT B3auMOACHCTBOBATh B paMKax
CBOETO JIEYEHUs, 10 BO3MOXHOCTH TMpUIIamaeT UX K 3HAaKOMCTBY C MAlIHEHTOM,
€ro pOJHBIMH U OJIU3KUMH.

9. Bpau  cooOmaer  HeOOXOAMMYIO  MallMEHTy  HWHGOpMAIUIO
(KOMMEHTHPOBaHHE IIEPBHYHOIO OCMOTpa, 0O0O3HaYeHHE MpelroiaraeMoro
JIMarHo3a U MpOrHo3a, NepeducieHre BapUaHTOB JieUeHUs, IJIaHa 00CIeA0BaHuUs,
pa3bsiCHEHUE pe3yNbTaTOB aHAIM30B ©  OOCHEeOBaHUs, IpPeIOCTaBICHHE
MH(OpMaIlMK O TUIATHBIX yCiyrax, HoJydeHHe HH(PpOPMHPOBAHHOIO COTJIacHs Ha
moboe MeIUIIMHCKOE BMEIATETHCTBO).

Bpady HeoOXoAMMO yIOCTOBEpUTBHCS, 4YTO TNAIMEHT IIPaBHJIBHO TTOHSI
BBIIIMCAHHOE €My JiedyeHue, BKIouas mnobouHsle 3¢dexTs. JlomycTumo
OOBSICHEHHE MeEXaHM3Ma JeWCTBHS Ha3HauyaeMoro TIiperapara, MoApoOHOe
o0cCyXJieHHe JO3UPOBKH, KOJHMUYECTBa MpUeMa B CYTKH M OIpedesieHHOe BpeMs,
B3aUMOCBSI3b C MPUEMOM IHIIH, JOMYCTHUMOCTh YTOTPEeONCHUS aJKOTOJIS.
Hcnonb3yrotes cnenyrouue dppassl: «Mtak, Ml ¢ BaMu 10roBopuiucsk...», «Ilian
HalUX NeHACTBUM OyAeT CleayIomuM. .. ».

He pexomeHIyeTcss KpUTHKOBaTh Nal[MeHTa 32 OTKJIOHEHHE OT BpavyeOHBIX
pexomMenaanuit. MoxxHO 3a/jaBaTh YTOUHSIOLIKUE BOTIPOCHL: «Sl 3HAI0, YTO HEJErKOo
IPOXOJUTh JieUeHHEe peryisipHbiIM oOpa3oM. beiBaer nu y Bac, uro Bam sto
HajoeqaeT, W DBbl mnpepeiBaeTe JieueHHEe Ha HekoTopoe BpeMmaA?». llpm
NOATBEPXKACHUH CTpoUTh (Pppassl: «SI Bac mpekpacHo nonnmaro. TpynHO B TeueHHe
TaKOro JI0Jroro BpeMeHu npoxoauts Jieyenue. Ho s 661 Bac monpocun HabpaThes
TEpHeHUs], BeAb OT 3TOr0 3aBUCHUT COCTOsIHME Barero 370poBbsi. A 4TO MOXET
OBITH Ba)KHEE ITOTO?»

CrnenyeT yka3plBaTh MMAIMEHTY HA €ro aKTUBHYIO POJIb B CBOEM JI€UEHHHU:
«Ho 310 Taxke 3aBUCHUT OT TOro, Hackojibko Bbl OyAeTe BBINOJHATH BpaueOHbIE
npeanucaHus, Kak Bel opranusyete cBOIO XKHU3Hb...».

JonycTuMO HamoMHHAaHHE MAallMEeHTy O TOM, YTO, HECMOTps Ha Iporpecc,
MEJUIMHA ellle He aeT OTBETOB Ha BCE BOIIPOCHI.

He crout B pasroBope maBaTh yTBepxkjaeHHe: «JloBepbpTech MHe, U Bce Oyzaer
XOPpOIIIO!».

10. Bpau wuHTEpecyeTCs COCTOSHHMEM 310pPOBBbSl MALIMEHTa, €ro POIHBIX U
OMU3KKMX, onpejesas, KakKuM 00pa3oM CBEACHHS O COCTOSSHUM 310pOBbs NMalHEHTA
BIMAIOT HA CaMOYYBCTBHE €ro POAHBIX U ONU3KHX, PEXUMBI MO pa3rIaliCHUIO




JaHHBIX CBeIEeHHH, crmocoObl HMX MOAayH, NOBOJAS HHGOpMaLU0 00 yKa3aHHBIX
pexuMax U crocobax 10 MEIUIHMHCKUX CIELHATHCTOB, B3aUMOAEHCTBYIOIHX C
MalHEeHTOM, €ro POJHBIMU U OJTU3KUMH.

Bpau ocyllecTBIsSieT perysipHbIi KOHTpPOJb 32 TEM, HAacKOJIBKO €ro
pEeKOMEHJAlMK IO B3aUMOJICHCTBUIO C MALUEHTOM COONIONAIOTCS JIPYTrHMH
MEIUIIUHCKUMU paOOTHUKAMU.

11. Bpay, pykoBOACTBYsSCh HHTEpecaMH MalMeHTa, ONpeaesieT Kpyr
MEJUIIUHCKUX pPabOTHUKOB, KOTOPBIM MOXeET OBITh cooOlilleHa WHOOpMaIus O
COCTOSHUM 3/I0pOBbSl MallUeHTa, W MPUHUMAET Ha ce0s OTBETCTBEHHOCTh 3a HX
JIEHCTBUS B OTHOILIEHUH YKa3aHHOU HH(OpMaIHH.

12. Bpau crapaeTcs OKpYXHUTb ManueHTa 3a00TOH, MPENOCTABISLET BCHO
AHGOPMAIHIO O COCTOSHHH €ro 3A0pPOBbS, 3a HCKJIIOYEHHEM ClydaeB, Koraa
yKa3zaHHas MH(OpManMs MOXXET HEraTHBHO TIOBJIUATH Ha €ro CaMOYyBCTBHE,
TOTOBHOCTB K JICUEHHIO U, KaK CJIE/ICTBHUE, HA Pe3yJIbTaThi JEHECHUS.

13. I'lpu ob1ieHny ¢ nalUeHTOM Bpay He JOMYCKAaeT:

UTHOPUPOBAaHMS BONPOCOB MAaIlMEHTA;

UTHOPUPOBAHMS NIPUCYTCTBHS NAIIUEHTA;

KOMMEHTHPOBAHHUsl CBO€H 3arpy>K€HHOCTH MJIM BPEMEHHBIX OTpaHHYEHUHN
TIpUeMa;

IIPOSIBIICHHUS SMOLUH 110 TOBOLY COOCTBEHHOTO CaMOYYBCTBHS,

KOMMEHTHPOBaHUS WM OOCYXICHHS MEeUCTBUHA JPYrHX METUIIUHCKUX
pabOTHUKOB;

OCTaBIICHUS NalleHTa B kabuHeTe nprueMa OIHOTO WM NPEephIBaHUS NpHeMa
6e3 JOCTaTOUYHbIX Ha TO OCHOBaHHUH;

HCIOJIB30BaHUsl NAalLMeHTa B KauyecTBe TNOMOIIHHKA B IIpoIlecce OKa3aHHUs
MeJIHUIIMHCKOH MOMOIIIH.

14. Ilpu obpaiieHuH K Bpady NalHEHT He JOJIKEH OCTaThCs Oe3 oTBeTa.

IIpu o6menun wucnonp3oBaTh ¢passl «HYem s Mory Bam momoun?»,
«H3BuHMTE, HO 1 He Mory Bam naTe monHo#t undopmaumm», «Ocranuch ju y Bac
elle Kakde-HUOyap Bompocki?». Bpad gomkeH yOeauThCcs, 4YTO TalUEHT
MIPaBUJIBHO IIOHAN €ro cooOllleHHe, YTO HET 4Yero-mu00 HEeNOHATHOrO WIH
TpeOylolero MONOJHUTENbHOH HHbopManuu. [Ipy HEOOXOMUMOCTH CledyeT
3a1aTh CcoOeCeHUKY YTOYHSIOLIME BOMPOCH, B TOM uucie «Urto?», «['me?»
«Korna?», «llouemy?», «IlpaBunpHO N s moHsU, 4TO...?». Ecnu mnpobiemy
HeJIb3s PElINTh Cpa3y, TO OOBSACHUTH MALHUEHTYy KOrja U Kak mpobiema OyneT
pelieHa.

[Ipu HEOOXOIUMOCTH OTKa3a B 3allpoce MallMeHTa cleayeT GopMyIHpoBaTh
¢dpa3bl B MIrKoii ¢opMe, He TOBOPSI KATETOPHYHOTO «HET» U MPOSBISS TEPIICHHE U
TBEPAOCTh: «/Jla, s moHMMaro, 4To BaM ObLIO OBl yAOOHO, €cnu OBl ..., HO MBI
npuaepXuBaeMcs npaBuia ...», «MHe xanp, HO ...», « coxanero, HO ...».

Henp3s ucnonb3oBath ¢pazel «HuueM He Mory noMous», «ITO HE Moe
IENo», «ITO 32 paMKaMHi MO€i KOMIIETEHILIUU», « DTO MEHS HE KacaeTcs».

IIpu npepbiBaHuM 3aTsHYBILelcs Oecelbl CTOUT ckazaTh: «/la, 1 MOHUMALO,
yTo Bam xoTenoch Obl eille NOroBOPUTH CO MHOM. .. »




15. Ilpu pasroBope ¢ arpeccCMBHO HacCTPOEHHBIM COOECeHUKOM IMO3BOJIHUTH
HalMeHTy BBICKA3aThCsl, aKLIEHTUPYs BHUMaHHE Ha NpPHYHMHE HEJOBOJILCTBA M HE
NpUHKMAas HeraTuBa Ha CBOM cueT. [loka3aTh manueHTy, YTO OH YCIBIIIAH, CHIKas
CTENEHb 3MOLMOHAIBHON HaNpsyKEHHOCTH: « S 04eHb XOPOIIO MOHKUMAIO, YTO ...»,
«sl 3Hato, 4TO ...», «MHe HeTpyIHO BOWTH B Bamie mosioxxeHue, Bedp ...», <l
paszaensto Bamm uyBcTBa ...», «f coriaceH ¢ TeM, 4To ...».

Take  HeWTpanusoBaThb  pa3jpaxeHue  cobeceqHHKAa  MOXKHO  C
UCTIONIb30BaHUeEM ¢pa3: «ITo Obl M MHE He IOHPABUIIOCH», «MHe HCKpEHHE )Kalb,
yTo ¢ Bamu 310 ciyunnoch», «BepHo moaMedeHo».

Henb3st npumensts ¢passl: «/la Bel B 3ToM He pa3dupaetecs!», «Cnynaiire,
yT0 Bam cnemuamnuct rosoput!», «CrnokoiiHee!», «HemenneHHo npekparute
ato!», «l1noxo, uto Bl Takoil HEPBHBIHA!».

Ilocne obHapy>keHHs NpPUYMHBI HENOBOJBCTBA, B Clydyae COBEPIIECHHOMH
OLIUOKH ClieAyeT U3BUHUTBHCA Iepel NalUeHTOM U MOo0IarofapuTh ero 3a To, YTO
OH IoMoOr OIIMOKYy HaiTH. MOXHO MOMHTEpecOBaThCSA MHEHHEM IMalMeHTa II0
NoBOJy HcmpasieHus: ownbOku: «YUYto Bel mpemmaraete?», «Kak Mbl Moxem
UCIpaBUTh cUTyaluio?». Ilpu 3ToM He 00s3aTenbHO MCHONB30BaTh 3TOT CHOCOO,
IpHAEPKUBAsCH U3BECTHOIO Ooiiee 3(hPeKTUBHOTO METOIA.

Crnenyet nmpu3HaBaTh TOJNBKO (DAKThI, & HE UX OLEHKY WM IPUIIHCHIBaeMble
kayecTBa. llomyuyeHHas KpuTHKa MOXeT OBITh HCHOJB30BaHAa KakK IoJIe3Has
uH(oOpMalUss 0 COOCTBEHHBIX HEJNOCTaTKax, TPEOYIOUIMX HW3MEHEHHS, TO3BOJIHT
y3HaTh, KaK BHUJAT M 4YTO OyMalmOT O MNPO(ecCHOHAIBHOW NesATeNHbHOCTH Bpada
MalUEHTHI.

16. Bpau npu ucnonHeHNH NpodecCHOHANBHBIX 00S3aHHOCTEH HCIIONB3YyeT
yHUGOPMY yupekJieHHs, B KOTOPOM OH OCYILECTBIISET CBOIO MPO(EeCCHOHATHHYIO
nestenbHocTh. [Ipu cpoYyHOM IMpUBIEYEHUH K MCIIOJHEHHIO MPOQeCCHOHATBHBIX
00s13aHHOCTEH Bpay BIIpaBe KCIIOJIB30BATh XallaT WM JIIOOYI0 APYTYIO OAEXKAY,
JIOIyCTUMYIO B COOTBETCTBHHU € MPO(ecCUOHAIbHBIMU CTaHAapTaMH.

TatyupoBku Ha Tene MEIULMHCKOTO pabOTHUKA JOJDKHBI OBITH 3aKPBITHI
paboueit omexnoi. JleMOHCTpalusi TaTyHpOBOK Ha OTKPBITBIX ydYacTKaxX Tela
3alperieHa.

17. Bpau cTpouT CBOM B3aMMOOTHOILIEHUS ¢ MEAULIIMHCKUMU pabOTHUKaMHU
Ha CIIeAYIOLUX IPUHIUIAX:

NOCTPOCHHE B3aUMOOTHOIICHHH Ha J00poXkenarelbHOH M BEXIUBOM
OCHOBE;

obs3arenpHOE cobtoeHre cyOop IMHAIINY;

OKa3aHHWE IO BO3MOXXHOCTH IIOMOIIM KOJUIeraM, B TOM YHCJIE€ HOBBIM
COTPYIHHUKaM;

KOHCYJbTUPOBaHHE 110 BO3HUKAIOLUM BOIIPOCaM;

aKTUBHBIA OOMEH ONBITOM;

BbIpaboTKa eTMHON TOUKH 3peHUs U TO3UTUBHOIO HACTPOS.

18. Bpau mnpucinymmBaeTcs K peKOMEHAALMSAM CpeaHEro W MIIAJIIETO
MEIMLIMHCKOrO IIepcoHala IO TOBOJAY OpraHu3allMi B3aUMOJEHCTBUS C
HalUeHTaMHU, UX POJHBIMU U OJIM3KUMU.

19. He nomyckaetcst npu OOIICHHH ¢ MEIULUHCKUMHE paOOTHUKAMHU:




BBICKA3bIBaHUs M JIEHCTBUS NUCKPUMUHAIMOHHOTO XapaKTepa MO KaKHM-
b0 MpU3HaKaM;

HeraTHBHAs XapaKTEPUCTHKAa WU OOCYy)XIeHHe HNeWCTBHH  ApYrux
MEJIULHUHCKUX PaOOTHUKOB,;

NpOsiBIEHUsT TpyOOCTH U TNpeHeOpPEeXUTENLHOTO TOHA, 3aHOCYHBOCTH,
NpeAB3ATHIX 3aMEYaHMUIA;

npeabsBlIeHIe HEIIPAaBOMEPHBIX U HE3aCIyKeHHBIX OOBHHEHUH, yrpos;

baMUWIBSIPHOCTE IPH UCIIOJTHEHUH PO eCCHOHANIBHBIX 00s13aHHOCTE],;

HCIOJIb30BaHUe pabovyero BpeMeHHU Il OOIICHHs Ha OTBJICYEHHBIE TEMBI.

20. Ilpu pa3mellleHUH NMEPCOHATBLHOW MHPOPMAIUHA B CPeJICTBAX MAacCOBOMH
MHpOpPMaLUK Bpay, B cliyyae pacKpbITUS HH(POpPMAIIMK O MecTe CBOeH paboThl,
Oeper Ha ceOd OTBETCTBEHHOCTh 3a CO3/JaHUE OJArONPHUATHOTO MMHJKA CBOEH
npodeccud U OpraHH3allid, B KOTOPOH OH OCYIIECTBJISET HPOQPECCHOHATLHYIO
eI TeTbHOCTD.

21. Ucnonp3zoBaHne MOOWIBHBIX TeslepOHOB, cMapT(HOHOB, TUIAHIIETOB H
JIpYTUX CpeICTB KOMMYHHKALMH B paboyee BpeMs pa3pelaeTcs TONBKO B CIydasx
IPOU3BOACTBEeHHOH HeoOxonuMocTH. [lpu oOLIEHWH ¢ TalnHeHTOM TIpH
Telle)OHHOM 3BOHKE CJIeyeT U3BHHUTBCS TMEpel HadaloM pasroBopa C
PECTIIOHICHTOM H IIO 3aBepIIeHHIO KOHTAaKTa.




YTBEPXJIEH
npukasom LleHtpansHoi
JUPEKLUY 3APaBOOXPAHECHUS

oty C& 2018 T. NeLU3- 270

STUUYECKUH CTAHJIAPT
JUIA, TPUBJJEKAEMOI'O K OXPAHE U TIOJUIEP)KAHUIO
OBHIECTBEHHOTI'O OPSIIKA B YYPEKIEHUSIX
3JIPABOOXPAHEHHUSI OAO «PXKI»

1. Hactosuit DTHyecKuid CTaHAAPT onpeeiiseT TpeOoBaHUs K MOBEACHHUIO
JMIA, [PHUBJIEKAEMOTO K OXpaHe W MNOJAepkaHHI0 OOIIEeCTBEHHOTo MOpsIKa B
yupexneHusx 3apaBooxpaHeHus OAO «PXJ» (manee CcoOOTBETCTBEHHO —
CoTpyaHUK OXpaHbl, YUpexaeHue).

2. CoTpynHUK OXpaHbl HCXOAUT W3 TOTO, YTO OT MCIOJHEHHS TPeOOBaHMIA,
BKJIIOYEHHBIX B HACTOSIINI DTHYECKHUIA CTaHAAPT, 3aBUCST:

pabota VYwupexaeHus, ero COTPYAHHKOB, B TOM 4HCJI€ BBIIIOJHEHUE
OpOLECCOB, HANpaBJIeHHBIX HA COXPaHEHWE JKU3HU W 3I0pPOBBA  JIHII,
o0paTHBIINXCS B YUpeKIEHUE;

BOCIIpUATHE MEAMLMHCKOH OpraHu3alldd, €€ COTPYAHHKOB JIHLAMH,
ofbpalaroIIMMUCSs B Hee 3a IMOMOIBIO, UX YBEPEHHOCTh B M30aBJICHHUU OT
JIOCKJAIOIIUX UM 3a00J1eBaHUN U COCTOSTHUM.

3. Hacrosumii OTHueckuil CTaHAApT CIYXXHAT HaubOolee TMOJTHOMY
PAacKpBITHIO B pa0oTe ¢ MalMeHTaMU, UX POAHBIMU U OJU3KUMH, MEIULIHHCKHIMHU
paboTHHKaMM TakuX HEU3MEHHO MpucyminxXx COTpyIHHKY OXpaHbl KauecTB, Kak
BHAMATEJILHOCTh, TAKTUYHOCTB, JOOPOKENATENBHOCTh, PACCYIUTEIBHOCTD,
TepIeHHe U BbIJIEPXKKA, CIIPaBeIMBOCTh H OTBETCTBEHHOCTb.

4. TlpenssiBisieMble HACTOSIIUM OTHYECKUM CTaHZApTOM TpeOOBaHUS K
CoTtpyaHuky oxpaHbl 00YyCJIIOBJIEHBI T€M, YTO IO POAY CBOEH npodeccHoHaTbHON
NEeATENBHOCTH OH CTAHOBHTCS TrapaHTOM 0e30HacHOCTH U TOAJMEp KaHUs
IpaBOMOpsAIKa B YUpEeKIECHUH, KaK [JIs €ro COTPYAHHMKOB, TaK W AJIS BCEX €ro
TIOCETUTENIEH.

5. Ilpu nmpoxodxieHnn MalHeHTOB, JUL, UX COMPOBOXAAIOLINX, Yepe3 MOCT,
3aHuMaeMblii COTpyaHHKOM oxpaHbl, COTpYIHUK OXpaHbl CTapaeTcsl B BEKJIUBOM
dbopMe YTOYHMTH LM NPOXOAa YKa3aHHBIX JIUI[ U COOIIO/IEHUE CaHUTApHBIX U
UHBIX Tpe6GoBaHHUil, obecledyHBarOUIMX O0€30MacHOCTh YUpexKAeHHUS, a TaKKe
30pOBbs €0 MAllUEHTOB.

6. COTpyTHHK OXpaHbl BCErja MOMHUT O TOM, YTO COCTOSIHHE NALIUEHTOB U
JMI[, UX COIPOBOXJAIOIINX, CTPECC, BBHI3BAHHBINA IONajJaHueM B YYpexIEHHUE,
MOXET 3aTPYJHATh IIOHMMaHHE HEOOXOJUMOCTH BBHINOJHEHHS TpeOOBaHHUM,
obecrneunBaronIX 0€30MacHOCTh YUpeK/IeHUS.

B cBasu ¢ otum COTpyAHUK OXpaHbl CTapaeTcsi Npd OOILEHMH C
HOCETHTEIAMH YUPEXKIEHUS He [OIMYCKAaTh OTHOIICHUS, KOTOPOE MOXeT ObiTh




BOCIIPUHATO KaK yYHUYUXKUTEIbHOE, UPOHUYHOE, PAaBHOAYIIHOE 10 OTHOIIEHHIO K
npobyieMaM, U1 peLIeHHs: KOTOPBIX JTUIO 0OpaTUiIOCh B Y UpeKIEHHE.

7. CoTpyIHMK OXpaHbl, 3aHMMas IIOCT, BiajaeeT oOIieil uH(popManuei o
pexuMe paboTel KaOMHETOB MEOUIMHCKUX CIEIHATUCTOB HA BBEPEHHOMN
TEPPUTOPUH, BKIto4Yas HHPOpMaLKI0O O (akTUYeCKOM MpeObIBaHMM HX B
KOHKPETHBIN [eHb, NOPSAKE 3aHUMaHHUS U MPOXOXKIACHUS O4Yepeld B KaOUHeTax, a
TaKXke crnocobax MOJMydeHHUs MalUeHTaMH, JIMIAMH MX COMPOBOXIAKOIIAMH
JIONIOJTHUTENIbHBIX CBEJIEHUH 10 paboTe KaOUHETOB.

IIpn obOpamenun k CoTpyIHHKY OXpaHbl MalMeHTa u JHI, €ro
conpoBoxaaoluX, COTpyIHHK OXpaHbl MOXET PACKPHITH HUMEIOUIYIOCS y Hero
nHpopmManuio 1HOO Yyka3aTb Ha BO3MOXHOCTh OOpallleHHs] B PETUCTPATYpy
Yupexnaenus.

8. CoTpyAHHK OXpaHBI OIpeleNnsieT CBOE€ IOBEIEHHE TakK, YTOOBI IpH
BBINIOJIHEHHH UM MNpOodeccHOHANbHBIX 00sS3aHHOCTEH He HapyIlaloch TeueHHe
MEJMLUMHCKHUX IPOLECCOB, HE BOZHUKAIO OECIIOKOMCTB MOCeTUTENeH Y upekaeHus.

9. IlpenynpexxaeHus MOCETUTENSIM YUpPEXACHHUS, & PAaBHO U MEIUIIMHCKUM
paboTHHMKaM, CBOMMH ACHCTBUSIMH HApPYIIAIOUIUM MOPSAAOK M CO3/IAIOLIHM YIpo3y
6e3onacHoctH YupexzaeHus (Aajiee — HapyLIUTENIH), AEJIAIOTCS B KOPPEKTHOMH
popme.

IIpu BBIGOpE (HOpMBI, B KOTOPOH MpeaynpexaeHHe MOXKET ObITh JOHECEHO
0 CBEACHHS HapyIIUTENeW, YYUTBhIBAETCS TO, KaK MOTYT OTpearupoBaTh Ha
BBIHECEHHOE TpeAyIpekIeHrue Jula, NpeObIBalolde B OJHOM IIOMEIIEHHU C
JHLAMH, KOTOPBIM TIJIAHUPYETCS BBIHECEHHE MPeyTIPEHKACHHS.

B cnyuae, ecniy HapyLUIuTeNnu LieTIieHANPaBIEHHO pa3KUratoT KOHQIUKT 1160
uHoi Oecrnopsinok, CoTpyAHHK OXpaHbl TNPUMEHSET CHJIOBbIe JACHCTBUSA,
HalpaBjieHHbIE Ha H30JIALHIO HAPYIIUTES.

CoTpyIHUK OXpaHbl MPU COBEPIICHUH CUJIOBBIX AEHCTBUM, HANpaBIEHHBIX
Ha M30JIALUIO HApYIIUTENs, OOBSICHSET MULaM, NPUCYTCTBOBABIIMM B IOMELIECHUH,
HEOOXOIMMOCTh UX COBEpIIeHUs, UHGOOPMUpYeT O HalbHEHIINX AEHCTBHAX MO
OTHOIIEHHIO K HAPYLIUTENIO.

10. B npucyrctBum mnoceruteneit YupexneHus CoTpyIHHK OXpaHBl He
IOIyCKaeT BBICKA3BIBAaHWH, COAEpXKAIIUX OLEHKY paboThl  YupexaeHwus,
MOBeJICHUSI €ro COTPYJHHUKOB, KadecTBa PEKOMEHIAlUd U MEAUIHUHCKHUX YCIYT,
OKa3bIBaeMBbIX ClIeLIMATIMCTaMU, BI/1a ITOCETUTENeN Yupex1eHusl.

CoTpyRHHMK OXpaHbl CAMOCTOSITENIEHO HE HHULIMUPYET Oecellbl C MallUeHTOM,
JIMIIAMH €T0 COMPOBOXKAAIOLIMMHE, KaCaTeJIbHO COCTOSIHUS €T0 30POBbSI.

11. CoTpyiHUK OXpaHBbl yJEJISIET OTACIBbHOE BHUMAaHUE JIMLAM, UMEIOLIUM
OTrpaHHYCHHS [0 TEPeIBHKEHHIO, CO37aBast MOIMOJHUTEIbHBIE YCIOBUS I HX
HepeBIDKEHUST M0 YUPEeXKACHHUI0, B TOM 4HCIE IOCPEACTBOM CBOEBPEMEHHOIO
U3BeLeHHs 00 3TOM CpegHEero M MIIaJIIero nepcoHarna.

12. CoTpyaHMK OXpaHBl JaeT PEeKOMEHIAIUU M0 OpraHu3allui IOMELLEHHH
(B TOM YuClie B 4acTH pacCTaHOBKH Mebenu, CpeAcTB KOHAMLIMOHMPOBaHUS) H
opraHu3aiuu paboThl METUIIUHCKUX CHELHATUCTOB MO PE3yJIbTaTaM MPOBOJAUMOM
UM paboThl, KoTophle Obl oOOecreymsid OonbLINKl YypOBeHb 0€30MaCHOCTH H
MIPaBOIOPSAIKA.




